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ABSTRACT

This study aims to (1) measure people’s knowledge, understanding and attitudes towards rights and
responsibility in community management in Bann Klong Suan Sub-district; Phra Samutjedi District,
Samutprakarn Province; (2) measure levels of participation in community development; (3) study the
relationship between knowledge, understanding and attitudes on civil rights in community management;
(4) study the relationship between knowledge, understanding of civil rights in community management and
people’s participation in community development; (5) study the relationship between attitudes on civil rights in
community management and people’s participation in community development; (6) explore problems and
solutions. The sample size of 375 respondents was selected from Bann Klong Suan’s population aged over 18
years old. A questionnaire is used as a data collection tool and then processed by a software program.
Descriptive statistics and Pearson Product Moment Correlation Coefficient are used in data analysis, with level
of significance at 0.05.

This study shows that local people of Bann Klong Suan have a high level of knowledge and
understanding of civil rights and community management, as well as a positive attitude. Nevertheless, the level
of participation in community development is low. It is found that there is a positive correlation between levels
of knowledge, understanding and attitudes. However, levels of knowledge, understanding and attitudes have no
relation with people’s participation. Problems with people’s participation are not receiving information from
local government organization, lack of time, and neglect by the executives and local council staff. Lastly, some
recommendations are made, such as stronger public relations efforts to disseminate news and information on
development project activities, more effective management of infrastructure systems and social services by the

local authorities as well as facilitation of various activities to motivate more people to participate.
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