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ABSTRACT

This research on opinions of postal officers towards the postal privatization aimed at: 1)
the study of the officers’ opinions towards the postal privatization in term of the privatization
principles which were divided into 4 parts namely security, equity, readiness and effectiveness of
the privatization principles, 2) the analysis of the postal officers towards the postal privatization in
terms of the structure and the details of its process, and  3) the study of the relationship between
the demographic factors and the opinions of the postal officers towards the postal privatization
principles.

The multi-stage random sampling was employed and gained 395 postal officers in Bangkok
to complete the questionnaire. Moreover, descriptive statistics, inferential, statistics, percentage,
mean, standard deviation, chi-square test, Pearson’s correlation were used to analyze the data
gained as well as to test of the research hypothesis.

The study found that sampling group agreed with : the postal privatization on the moderate
level with the equity and the security parts in the respective levels.

Most of the sampling members agreed that the best way of the postal privatization was to sell
its shares to the public along with the sell of its shares to some specific allied joint-ventures. Most of
the sampling members agreed that the most suitable way was to sell some shares to the government
and some to the public through the Stock Exchange of Thailand. =~ Moreover the shares sold to the
public should be sold to the postal officers as well.

The hypothesis tested found that sex had, relationship with the postal privatization principles

at the statistical significance of .05 The level of education had relationship with the postal
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privatization on the equity, the readiness and the effectiveness of the private sector at the statistical
significance of .05  Nevertheless, the rest of the studied parts had no relationship with the postal
privatization.

The researcher suggested that government organizations and the concermned people on the
postal privatization should broadly clarify the knowledge and the understanding on the postal
privatization for example in terms of security, equity, readiness, and effectiveness of the private
sectors to clearly and accurately see the advatanges and the disadvantages of the postal privatization.
Apart from this, the government should allocate the structure and the details of the privatization
process in order to not allow the foreigners to take over the postal services. The futher researches
should be doned on opinions of the postal officers towards the postal privatization in all parts of the
country. Moreover the government should show its sincerity through the provision of budget in
setting up “ the postal officers’ public hearing” to see their opinions towards the postal
privatization, the advantages and the disadvatages of the postal privatization from both the publics
and the postal officers. Apart from this, the comparative study on knowledge, understanding and
attitude towards the postal privatization of the postal officers, of the concemed government officers,
as well as of the concerned public should be done to clearly see the differences and the similarities

of the postal privatization.
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