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Abstract

This research aimed to study of the personal factors; sex, age, education
level, rank, economic status, family status, working period of community relations,
their chief’s supporting and :psychological factors; mental health, attitude towards
community relation work and to find out the variation to predict duty behavior of
community relation police in metropolitan division 7 - 9.

The research was a qualitative research. The instruments used for collecting data
were questionnaires. The population in this study was 224 community relation police
in metropolitan divi_s,ior; 7 -9 in Thonburi area. Descriptive statistics, T - test, One
way Analysis of Variance, Pearson’s Product Moment Correlation Coefficient and
Regression were used to analyze the data.

The results of this study were as follows:

1. There was significantly difference between age, working period of community
relation police in the metropolitan and their chief’s supporting of duty behavior of
community relation police in metropolitan division 7 — 9 but there was not significantly
difference between education level.

2. Mental health, attitudg and human relation were positively related with duty
behavior of community relation police in the metropolitan.

3. Psychological factors and personal factors could predict duty behavior of
community relation police in the metropolitan at 53.3% and human relation was the
first variation that could predict duty behavior of community relation police in
metropolitan division 7 - 9 followed by attitude and their chief’s supporting respectively.

Therefore community relation police in the metropolitan who had high level of human



relation, good attitude towards community relation work and their chief’s supporting
would succeed in their work.

Suggestions for the next study is that there should be more studies such as a study
on community relation police in metropolitan in other areas to compare with this
result, a study on more variations that may relate with duty behavior of community
relation police in metropolitans such as atmosphere of work place or working motivation, a
qualitative study on this title for deeply information and an experimental research to
develop human relation training course for duty behavior of community relation police

in metropolitans.



