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ABSTRACT

The purposes of this study on satisfaction of Bank of Thailand’s officers towards the
efficiency of security staff’s performance at Bank of Thailand were to study the levels of
satisfaction and to compare the levels of satisfaction of Bank of Thailand’s officers towards the
efficiency of the security officers’ performance in the four following aspects of their
responsibilities.

Guarding on the Bank of Thailand properties and possessions;

Protecting officers’ lives and possessions;

Fire fighting; and

Traffic management.

The 354 samples used in the study were comprised of the officers of Bank of Thailand, in
both executive and operational levels, at the Headquarters, Surawongse Branch and Banking Plant.
The stratified random sampling method extracting the officers’ satisfaction was used as the research
methodology. The research instrument used was the questionnaire designed by the researcher and
approved by qualified people and specialists in the field of security performance at Bank of

Thailand. The statistics employed assessment consisted of mean, standard deviation, percentage,

t-test and f-test.

The findings of the study showed that the officers as a whole were satisfied with the
efficiency of the security staff’s performance at the moderate level (X = 3.38). From all aspects of
their responsibilities, the satisfaction with the aspect of protecting the bank’s properties and
possessions was higher than other aspects (X = 3.44), followed by the satisfaction with the aspects

of protecting officers’ lives and possessions and of fire fighting(X= 3.41 & X = 3.35), respectively.
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According to the result of the research hypothesis, it was found that the satisfaction of
Bank of Thailand’s officers, both male and female ones, towards the efficiency of the staff’s
performance was not significantly different in statistics, at the rate of .05 However, the
satisfactions of the officers who were different in age ranges, and working levels, both in

administrative and operational levels, were significantly different in statistics, at the rate of .05 .
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