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ABSTRACT

The study on the Public Relations Efficiency of the Bangkok Metropolitan Primary
Schools in Phasicharoen District has 2 main purposes. Firstly, to study the efficiency of
public relations carried out by Bangkok Metropolitan Administration primary schools.
Secondly, to study problems and obstacles of public relations activities of Bangkok
Metropolitan Administration primary schools in Phasicharoen District.

This Research was a survey research which collected both quantitative and
qualitative data. The population and samples were 7 Administrators and 206 teachers of
primary schools of Bangkok Metropolitan Administration in Phasicharoen District. The
research instruments were questionnaires, comprehensive interviews and participatory
observation.

The quantitative data was analized by using the percentage, mean and the
standard deviation while qualitative data was analized by the data interpretation and
constant comparison, after the results from both analysis were synthesized to find the
answer of the research. The results of the research were that, in general, the opinions of
Bangkok Metropolitan administrators and teachers in Phasicharoen District on public
relations efficiency of primary schools were different and were at average level. But in

each part, it was found that the efficiency of the process, the public relations activities and
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relations efficiency of primary schools were different and were at average level. But in
each part, it was found that the efficiency of the process, the public relations activities and
the personnel administration were at high level. The efficiency of the budgetary and
material administration were average level.

The results of the research revealed that in terms of public relations
management, every school appointed persons who had appropriate personalities special
skills and experiences to be responsible for the task and also formulated a clear- framework
for it. Every school did not directly allocate a budget for the procurement of communication
equipment.  In terms of process and activities, they involved two characteristics : public
relations within and outside the schools. Parents and numbers of communities took part in
the schools activities very well. Moreover, they voluntarily supported and participated in
the activities .

On problems and obstacles of public relations. The research found that

1. The person who was responsible for the public relations did not graduate in
this field.

2. No budget was allocated for public relations.

3. No budget allocation for the procurements of related equipment.

The research result also revealed the tendency and direction of public relations
development, in which every school realized the importance of the application of modern
technology in the public relations work, and of the training of teachers on the use of
technology in order to promote their confidence and ensure that the available technology

was used with maximum benefits



