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Abstract

The objectives of this research were to study: 1) social security problems of foreign
laborers, and 2) methods for solving these problems. It is a case study, qualitative in nature, of
foreign laborers at B. J. Brothers and Son Company Limited, which employs~laborers from
Myanmar and Cambodia. The study sample included 50 purposively selected foreign laborers, as
well as 1 individual from the company’s human resources department, 1 hospital worker and 1
social security office worker, for a total of 53 people. The data were collected by interview. Then
they were classified and analyzed according to the objectives./The work was checked by
considering, interpretation, explanation and synthesis. The' results, of research were presented
using descriptive analysis.

The research revealed that foreign laborers were likely to use their social rights. Even in
the case of those that use social security benefits,«the’expense incurred are minimal since foreign
laborers are aged 20-40 and in relative good“health., They had also passed a health screening
before they came to Thailand. Most cases of sickness were not serious and self-medicated. They
were afraid to lose their income and experienced communication problems, which was stated
directly by those who had some:.concern with foreign laborers, especially Cambodians. These
were important obstacles far foreign laborers’ access to medical services and acknowledgement
of their rights. To.resolve these.issues, in the future state authorities should review the fairness of
deducting social security: money for foreign laborers. The authorities concerned should also

speed up the solutiontof language problems with foreign laborers.
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