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ABSTRACT

The objective of this research was to study the influence of the work stress and the job
satisfaction on the job burnout of traffic policemen in Metropolitan Subdivision 8. The samples
were 263 policemen randomed from 283 policemen. The Research Instruments include a
questionnaire on the job burnout, The job satisfaction, and thc work stress. The data acquired
from this studied were analyzed by the use of mean, standard deviation, simple correlation,
multiple regression analysis and stepwise method.

The results of the research were summarized as follows :

1. The traffic policemen had low levels of emotional exhaustion and
depersonalization, and felt that they had a high level of personal accomplishment.

2. The traffic policemen had the high level on the work stress.

3. The traffic policemen had high level on the job satisfaction regarding their work
and the quality of supervision but had medium satisfaction regarding their pay opportunities
promotion and relationship with co-workers.

4. The job burnout resulting in the emotional exhaustion dimension had the negative
rclationship with the job satisfaction with regards to the work quality of supervision pay
promotion and relationship with co-workers, herecas there was the positive relationship with the
work stress at the statistically significant level of .05 Never the job bumout does not have a
relationship with working experience, the length of work, and age at the statistically siegnificant

level of .05
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5. The job burnout resulting in feeling of depersonalization dimension has the
negative relationship with the work the quality of supervision, promotion opportunities. And the
job burmout had the relationship with the work stress at the statistically significant level of .05
but relationship found the pay, the relationship with co-workers, work experience, the length of
work, and the age at the statistically significant level of .05

6. The job burnout in regarding the personal accomplishment dimension had the
positive relationship with the work at the statistically significant level of .05 In comection to thit,
there was the negative relationship with the work stress and the work experience at the
statistically significant level of .05 However there no relationship with the job satisfaction on the
quality of the supervision, the pay, the promotion, the relationship with the co-workers, the length
of work, and age at the statistically significant level of .05

7. the Predictive variables affect the job bumout on the emotional exhaustion
dimension include the satisfaction from the work itself and the work stress, with both of these
variables being able to explain 17.1% of the variance of the emotion exhaustion.

8. The Predictive variables affect the job burnout on the depersonalization dimension
job satisfaction from the work stress, both of the variables explain 9.0% of the variance of
depersonalization.

9. The Predictive variables affect the job bumout on tthe personal accomplishment
dimension include the work stress, with work and the relationship with co-workers all these

variables being able to explain 13.4% of the variance personal accomplishment.
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