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Abstract

The purpose of this research were to study the efficiency of the police officers in public
service performance at Nang-Lemng Police Station, Bangkok and to compare the efficiency of the
police officers in public service performance according to people’s opinions classified by demographic
characteristics. The samples in this study were drawn 285 samples from service users at Nang-Lerng
Police Station. The questionnaire was used as a research tool. Data were analyzed by using frequency,
percentage, mean, t-test, F-test, standard deviation.

The findings revealed that service users had opinions about the efficiency of the police
officers in public service performance overall at high level. Considered item by item, the aspects of
place, facilities, procedure of service are considered in high level. The aspects of persons who give
services are considered in middle level. The comparison results by mean of grade of the efficiency of
the police officers in public service performance classified by demographic characteristics were that :
1) Customer who had difference in education level had different opinions about the efficiency of the
police officers in public service performance, procedure of service and in the aspect of persons who
give services in significant difference level at 0.05. 2) Customer who had different careers had
different opinions about the efficiency of the police officers in public service performance, persons

who give services in significant difference level at 0.05.
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