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Abstract

The objectives of this research were to study: 1) the conflict management of school administrators
under Secondary Education Service Area Office 1, 2) the quality of work life of school administrators under
Secondary Education Service Area Office 1, 3) the relationship between conflict management and quality of
work life of school administrators under Secondary Education Service Area Office 1. The sample was 340
school administrators. The research instrument was a five-scale rating)questionnaire. The statistics for data
analysis were mean, standard deviation and Pearson Product Moment Correlation Coefficient.

The research results showed that: 1) the conflict management mean score of school administrators
under Secondary Education Service Area Office 1 as-a whole was at high level. Considering each aspect, the
compromise aspect had the highest mean;) cooperation, avoidance, yielding and overwhelming aspects had
lower means consecutively, 2) the quality of 'work life of school administrators under Secondary Education
Service Area Office 1 as a whole was at high level. Considering each aspects the adequacy compensation and
fair aspect had the highest'means. The progress and security, social beneficence and life stability aspects had
lower means consecutively, 3) the conflict management and the quality of work life of school administrators

under Secondary Education Service Area Office 1 were correlated positively at .01 level of significance.
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