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Abstract

The objectives of the study were to study using the credit card behavior of the consumers, and the
factors that influenced on using the credit card of the consumers in Bangkok area. The sample were 250 persons
in Rattburana area, Bangkhaer area, Thonburi area, Klongsan area, and Tha Phar area. The data collected by a
questionnaire from October to November. The researcher analyzed the data by computer program.

The studying found that: (1) Most of samples used City Bank credit card. The reason of using the
credit card because it was easy to pay and used the credit card about 1 - 5 time/month. For the method of
payment found that most of consumers paid back by completely payment, and thought that the credit card was
comfortable and convenience in spending. They liked to use the credit card to buy the consumer goods such as,
food, appliance, clothes, and used the credit card for paying the food and beverage at the restaurant. (2) In the
opinions of the mix market factors influenced on using the credit card, the sample thought that the factor that
influenced on using of credit cards mostly was the factor of sale channel and the product factor in order and the

least factor that influenced on using the credit card was the price factor.
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