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Abstract

The research aimed at studying factors that impacted taxpayer satisfaction towards services
provided by the Revenue Office Region 3, Revenue Department, Revenue Office at Talingchan District, and
studying taxpayer satisfaction towards services provided by the Revenue Office Region 3, Revenue
Department, Revenue Office at Talingchan District classified by personal factors. The researcher used
questionnaire as the tools in gathering data from the taxpayers. The Non-Probability Judgment Sampling
Method was given to random sample of 400 taxpayers during November to December, 2005. The Cronbach’s
Alpha was used to measure data reliability, after that the data was processed and analyzed by using appropriate
statistical methods such as the percentage average, mean, standard deviation and t-test/F-test with 0.05 level of
significance.

Research found that most of the taxpayer were age between 36-45, married, graduated, revenue
between 10,001-50,000, government officer/ government employee. As regards to taxpayer satisfaction towards
services provided by the Revenue Office at Talingchan District— it found that most respondents had high
satisfaction level with the services of Revenue Office at Talingchan District. Analysis of each factor found that
all factors related to services, location, communications or publication, service personnel and service equipment
has statistical significance level of 0.000 which means that all factors were correlated with the satisfaction
towards services provided by the Revenue Office at Talingchan District. Regarding to factors on service and

service personnel that had an impact on high satisfaction level.
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