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ABSTRACT

The study wanted to find out the effective factors and degree of customers’ satisfaction towards the
services of Krung Thai Bank Public Company Limited, Nananua Office Branch. A questionnaire was used to
collect the data from 407 customers who came to use the banking service at Krung Thai Bank Public Company
Limited, Nananua Office Branch. The analysis was conducted by means of descriptive statistics and presented
in form of frequency distribution table, percentages, mean, standard deviation. The researcher used
t-test and F-test for testing hypotheses at significant level 0.05.

The results were as follows: the majority of the respondents were female, age between 36-45, with
bachelor degrees, government official/state enterprise, income between 10,000-30,000 baht per month. The
overall customers’ satisfaction towards the services of Krung Thai Bank Public Company Limited, Nananua
Office Branch was found at high level.  The customer satisfied with all aspects of the service, which were
(1) quality of service officers, (2) quality of service place, (3) quality of service procedure. The factors which
had no effect on the customers’ satisfaction towards the services of Krung Thai Bank Public Company Limited,

Nananua Office Branch were gender, age, education, occupation and income.
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