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Independent Study Title: Factors Affecting Customers’ Use of International Sea Transporting Services,
Case Study : Dextrans Worldwide (Thailand) Co., Ltd.
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Abstract

The objective of the research were 1) to study the factors affecting customers’ use of international sea
transporting service, Case study : Dextrans Worldwide (Thailand) Co., Ltd. 2) to compare the studied factors
base on types of international sea exporters and types of business. The samples were 108 customers. Data were
collected by questionnaires and analyzed through frequency, percentage, mean, standard deviation, t-test, and
analysis of variance.

The result indicated that 1) In overall, the studied factors affected customers’ use of international sea
transporting services at a high level (average = 3.50). Considered in each factor, the result indicated that 2
factors, service providers and system- procedures of service, were both at a high level ( average = 4.11 and 3.79
respectively). 2) The result from comparison of factors which affected customers’ use of international sea
transporting services based on types of international sea exporters found that both considered in overall and in

each factors were not different at statistical significant level.
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