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Abstract

The objectives of this research were to: 1) investigate the motivation in work of staff in
external installation and maintenance center, TOT Public Company Limited, Samut Prakarn, and
2) compare the motivation in work of staff in external installation and maintenance center, TOT
Public Company Limited, Samut Prakarn classified by personal factors. The“samples were 299
staff in external installation and maintenance center, TOT Public Company Limited, Samut
Prakarn. The instrument used was a questionnaire with .86 reliability:. Data were analyzed by
frequency, percentage, means, standard deviation, t-test and analysis of variance.

The results of this research showed that: 1) the overall motivation in work of staff in
external installation and maintenance center, TOT Public Company Limited, Samut Prakarn was
at a high level. Considering each aspect, it was found-that all aspects were at high levels namely
salary, job security, relationship with superior, recognition, work policy, relationship with
colleagues, responsibility, job advancement; and physical environment arranged from highest to
lowest score respectively; and 2) the.comparison of motivation in work of staff in external
installation and maintenance center, classified by gender, age, education, length of work, average
monthly income, and position showed that there were no differences in the overall. Considering
each aspect, it was found. that in relationship with, employees with different positions had

different motivation-in work at the statistical significance level of .05.
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