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Abstract

The objective of this study was to investigate the causes of debt problems of the
employees of four-star hotels. It was qualitative research using convenience sampling=Data were
collected by interviewing 30 hotel employees, and also studying a diary of life in.debt of one
such employee. Data were analyzed by content analysis.

The study revealed that there were 5 causes of debts. They.were.debts from uncertain
relations within the family (12 persons), debts owing to extravagance; gambling, risk, or alcohol
consumption (7 persons), debts from reasonable family expenses (6 persons), debts from
purchasing goods on installment at an unaffordable level (3, persons), and debts from one’s
spouse’s business investment (3 persons). Debts (could be classified using the principle of
necessity: debts due to family relationships, one’s spouse’s business investment and heavy
family expenses were necessary or unavoidable; while debts from extravagance, gambling, risk or
alcohol consumption, as well as unaffordable buying on installment were unnecessary debts. In
these terms, there were 21 hotel employees having necessary debt (67.74%), and 10 operation
employees of hotel having unnecessary debts (32.23%). It could thus be said that the primary
causes of debts problems were from necessity, and the secondary causes were not from

necessity.
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