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Abstract

The objectives of the research are to 1) to analyze, design and develop the
communication management by technology called Voice over IP (VoIP) for Dhonburi
Rajabhat University; 2) to evaluate the system of communication management Voice
Over IP (VoIP); 3) to evaluate the satisfaction of general users; and 4) to evaluate the
expense of the system. The subjects were selected from staff at the Dhonburi
Rajabhat University and consisted of 5 experts, 150 general users and 20 involved
people. The instrument for collecting the data was a questionnaire. Percentage, Mean,
and Standard Deviation were used to interpret the data. The research found that 1)
the analysis, desien and development of the communication management VolIP for
Dhonburi Rajabhat University consists of the system of PBX, Network Intranet, and a
membership application. 2) The evaluation of the communication management VolP
was at a very high level (mean = 4.92). 3. The satisfaction of the general users in
communication aspect was at a high level (mean =3.64); using the system was at a
high level (mean =3.69) and connection to network at a high level (mean =3.75). 4.
As for the expense of the system, using a phone connection between Dhonburi
Campus and Samut Prakan Campus can lower the expense through 1) expanding the
access point network at a high level (mean =3.69); maintaining the network at a high

level ( mean 3.53) and 3) allocating the budget at a high level (mean= 3.68).
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