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Abstract

This study aimed to survey groups/communities/organizations in Samut Prakan province
which employed good methods for treating the elders, to study the indicators of such methods
and implications, to explore procedures, elements, and factors in the communities’ learning
process for strengthening the community, and to search the development methods for
encouraging such learning process. The participants were as follows: 43 groups of Local
Administrative Organizations, 13 groups of community leaders or people in the communities
who adopted good methods for treating the elders, and 7 representatives from related
organizations and scholars. The research instruments included questionnaires and interview
forms. The data were collected through surveys, interviews, and focus group discussions. Then
data analysis was employed to analyze and synthesize the collected data.

The results of the study show that there were 13 groups/communities/organizations in
Samut Prakan province which followed good methods for treating the elders, including 1 group
in Mueang Samut Prakan district, 3 groups in Bang Sao Thong district, 3 groups in Phra Pradaeng
district, 1 group in Phra Samut Chedi district, 4 groups in Bang Phli district, and 1 group in Bang
Bo district. There were 47 indicators of the groups which employed good methods for treating
the elders. These indicators related to the following 4 groups: procedures of the learning
process, elements of the learning process, factors as concerning the learning process, and the
implications.

Procedures of the communities’ learning process for strengthening their community
consist of 1) taking part in brainstorming, accepting other’s opinions, offering suggestions, making
decisions, analyzing problems, and participating in meetings over operational planning; 2) joining
in conducting operations and doing activities regarding health, volunteerism, and recreations in a
close collaboration with the public and private sectors and educational institutes; 3)
collaborating in summarizing lessons which referred to members’ joining in evaluating the

operations, presenting operational performance reports or financial reports, publicizing



operational performance reports or activities, and reviewing the roles of the members; and
4) sharing benefits which could be divided into 2 categories, namely financial and non-financial
benefits.

Elements of the learning process consisted of 1) elements within the communities which
referred to community leaders or members of the communities who shared their knowledge
with other members, local wisdom elites, the public sector, public enterprises, the private
sector, and educational institutes which conducted seminars in order to broaden knowledge for
the members and encouraged their activities, and 2) elements outside the communities which
included taking study trips to other groups, attending seminars given by external agencies,
researching further information through social networks, and exchanging and acquiring
knowledge between groups joining in with third party.

Factors concerning the learning process consisted of 1) internal factors which referred to
the leaders, the members, and the communities, 2) external factors which referred to officials
from central and local government agencies, laws/regulations, and policies of the public and
private sector, public enterprises, educational institutes, and families, and 3) environmental
factors which referred to the elders’ differences in races, domiciles, the availability of convenient
locations for doing activities and potential organizations, the dissemination of information and
data regarding social, environmental and financial settings, advances in public health, and
changing social settings, the existence of industry in the area, the acceptance and appreciation
of the elders for their own self-care, etc.

It was found that some operations of the groups which followed good methods for
treating the elders could be adopted as development methods for encouraging the
communities’ learning process for strengthening their community were as follows: 1) having
good leaders who had virtues, morals, and leadership skills, were cultivated and wealthy or
capable of raising funds, pushing forward the groups along with the groups’ committee, and had
connections, 2) getting cooperation from the group members who joined in brainstorming,
conducting operations, drawing lessons, and sharing benefits, 3) having good management and
administration ability which referred to selecting leaders and committee, accepting members,
managing structures, and planning operations, 4) receiving support from the public sector/Local
Administrative Organizations and public enterprises/the private sector, and 5) establishing
collaborative networks inside and outside the groups by sharing visions and benefits and

supporting one another.
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