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Abstract

This research aimed to study and compare differences between the expectation and
satisfaction of the elderly and the disabled towards tourism management underthe Universal
Design Community Model Project in Koh Kret, Nonthaburi. The population of the research was the
elderly and the disabled who were visiting or used to visit Koh Kret. The samples were selected
using a convenience sampling method. The interviews were used as-the research tool for
surveying expectations and satisfactions of the elderly and the “disabled towards tourism
management under the Universal Design Community Model.Project in Koh Kret, Nonthaburi.

The results revealed that, overall, the expectation and satisfaction of the elderly and the
disabled on tourism management under the Universal Desien Community Model Project in
Koh Kret, Nonthaburi were at a high level. Thelfindings on the expectation reported the highest
score in terms of tourist attractions and facilities respectively. As for the satisfaction, the findings
reported the highest score in terms-of tourist attractions, followed by the satisfaction in terms of
tourism activities. The most common problems and obstacles were the impracticability of the
pontoon ramp for the elderlytand the disabled, and the lack of community cooperation in
managing tourism to support the elderly and the disabled respectively. The recommendations for
further improvement were that the pontoon ramp should be mounted onto the boat floor in
order that the elderly and the disabled with wheelchairs could wheel themselves when boarding
or descending from the boat, and the facilities should always be maintained in good condition
respectively.

The findings revealed that the differences between the expectation and satisfaction of
the elderly and the disabled towards tourism management under the Universal Design
Community Model Project in Koh Kret, Nonthaburi, in terms of tourist attractions and tourism
activities, were statistically significant at .05. The findings on the satisfaction reported a higher
score than those on the expectation. However, there were no statistically significant differences in

terms of other factors.

Keywords: the elderly and the disabled, the Universal Design Community Model Project in
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