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Guidelines for Improving Industrial Workers’ Quality of Life:

A Case Study of Banglamung District, Chonburi Province
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Guidelines for Improving Industrial Workers’ Quality of Life:

A Case Study of Banglamung District, Chonburi Province

Pensri Chirinang

Abstract

This research aimed to investigate 1) living conditions of industrial workers, 2) work-
related problems and 3) guidelines for improving workers’ quality of life in the industrialized
district of Banglamung in Chonburi province. This qualitative research collected data from
documentary analysis, in-depth interview with 5 key-informants (labour officers in Chonburi),
focus-groups discussion, and observation. The sample group consisted of 45 industrial workers
in Banglamung District. Results showed that 1) the quality of life of workers in the aspects of
physical, psychological and social was inappropriate. 2) The work-related problem was working
environmental health hazards. The findings suggest that an urgent help is needed to be given

directly to the workers together with the improvement of working environment.
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