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The importance of the service marketing mix and its
effect on customer behavior in the Khongun-Kating
Agriculture Cooperative, Nathawee district,

Songkhla province

Chatchada Vispun
Wassana Suwanvijit

Anuwat Songsom

Abstract

The objectives of this research were as follows. 1) To compare the importance of
the marketing mix of the Bank of Agricultural Co-Operative in Kho Ngun - Kating branch,
Songkhla province according to personal factors. 2) To compare the importance of the Bank
of Agricultural Co-Operative in Kho Ngun — Kating branch, Songkhla province according to
personal behavior. 3) To compare the relationship of personal factors and customer behavior
for the Bank of Agricultural Co-Operative in Kho Ngun - Kating branch, Songkhla province.
Questionnaires were used to collect data from 100 customers, which were analyzed with
Frequency, Percentage, Mean, Standard Deviation, t-test Independent, F-test and
Chi Square. The result showed that each customer has a different gender, age, status,
education, income, occupation and location. However, the reason to choose the service is
not different and can be classified by customer behavior, such as type of service , duration
of use, frequency of use, date of service, reasons to use the service, the importance of
service and information perception, and type of credit (loan). This information showed that
different customers have the same attitude to the marketing mix. Additionally, personal factors

were related to gender, age, status, and service behavior with a significance of 0.01.

Keyword : service marketing mix, customer behavior, Agriculture Cooperative
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