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Abstract

The objectives of the research were: 1) to study the leadership in change management of school
principals of private bilingual schools in Bangkok, 2) to study the total quality management of school principals
of private bilingual schools in Bangkok, 3) to study the relationship between the leadership in change
management and the total quality management of the school principals of private bilingual schools in Bangkok.
The samples are 364 teachers in private bilingual schools. The instrument was a 5 scale-rating questionnaire
part I 20 items, and part II 50 items, total 70 items and reliability, of .97 and .95 respectively. The statistics were
mean, standard deviation and Pearson Product Moment.Coefficient.

The research results revealed as following: 1) the school principals of private bilingual schools in
Bangkok as a whole had leadership in change management at the highest level. The highest mean was
intellectual motivations. The followings were individual recognition, inspiration and influential ideal
respectively, 2) the teachers opined that the principals of private bilingual schools in Bangkok as a whole had
total quality management at the highest level. The highest mean was information and analysis and the outcome
of school management. The followings were human development and management, academic group and team
work in schools, strategies and operation plan, management process and school principals leadership
consecutively, 3) the relationship between leadership in change management and total quality management of

private bilingual school principals in Bangkok was positive and significance at .01 level.
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