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Perception and Feedback Behavior of TV Series Viewers on

Facebook

Sirinat Sodprasert

Abstract

This qualitative survey research aimed to: 1) study the TV series viewing behaviors
of the viewers, 2) study the feedback behavior on Facebook from viewing TV series, 3) study
the viewers’ opinions on the feedback, and 4) study the factors affecting the feedback on
Facebook. The instruments used in this research were a questionnaire and focus group
discussions for descriptive details. The results showed that 1) most samples spent 2-3
hours a day watching romance or family TV series on YouTube during 19:00 hrs. — 21:00
hrs., 2) the behavior of most samples was to keep on watching TV series for long time
for relaxation, and sometimes felt empathy for some characters in some scenes, 3) most
samples wanted to use Facebook to reflect feelings among viewers and to the TV series
producers, and 4) most samples considered Facebook as a social space where they can

respond to others.
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