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Abstract

The purpose of this research was to study (1) service quality levels in the tourism industry,
(2) factorial characteristics in the tourism industry and to compare, (3) integration factors related
to the tourism industry and (4) predicators of the tourism industry. The size of the sample group
totaled 1,650 persons. The tool was 1,434 sets of questionnaires, of which 86.90% were returned.
The questionnaires’ quality and reliability equaled to .960. The research analysis was exploratory
factor analysis (EFA) by rotation method Varimax with Kaiser normalization, screened by principal
component method to collect or reduce the observable variables. The research found the following.
1) The overall tourism industry service quality was at a high level. 2) Tourism industry comparison
consisted of 4 components and 29 indicators. 3) The comparison of general data and tourism
behavior led to the following four conclusions. (1) Tourism with the differences of sex, average
age, education, occupation and monthly income concerned with different aspects of tourism
had a statistical significance of 0.05. (2) Tourism with differences in motivation, tour category,
transportation, dates, expenses, frequency, and season concerned with the different aspects of
tourism had a significance of 0.05. 4) There are important tourism attractions in 11 provinces: (1)
Jatujak Sunday market (2) Koh Kred Island boat tour (3) Ayudhaya Historical Park (4) Rangsit
canal (5) Bangpoo resort (6) Jed Sao Noi Waterfall National Park (7) sailing along the Noi river,
(8) Chainat bird farm, (9) sunflower garden (10) Buddha Monthon and (11) salt fields. 5) Tourist

attractions (X4) were the most important predicators of the tourism industry.

Keywords : integration factor, tourism industry, Central Area
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