
UYin 3

isaimufmiDEJ

fmiimf 9 s "m? Bit i u i i u ijg-aibsjinifufolfii ̂ n 11 w<?u u i nr\u n i w u o ̂  n iJ ijtu

v @ v/cUEKl4(SML) : ni^^nUilf11^miiO/?1^0?Omt)T]u'T3U9 4tT9 4Vilj'lJ114itU^TU?1PlO'Utuij<U

91tf19viiJJS;fn ^@HTIPimsyflUlJI" llltmTn^Onhlliinfli (Quantitative Research) Ijifliiminil

milflm5-3ORJfnvi Qualitative Research) rwglmmiJCl4afl Ĵ911 m 1 "HIJU -ailiiJS-atfiUmi

@ '̂ajt!inrnfjnTVNnj9-3Vi3J'iJTU'Huo-3nn'Hunf) uasMJJTJiwpiQwuCij Tfiuvhmi^ntmsmjfni

V i2ff^^̂ 'l}J'l)9^ll1s;^^5K^4l@^1f11^n^1iD'fl^91PlnfJ^ll^^iu9^fT9^'HJJ''lJ^lJ nasiJisiC'u

Ham1TO^4^flfnt)fn'̂ N1l9^lJ1sGtfT:M^41nnm1t'll^ilJJ]f̂ 1^m1^nfi^^ @ugfi'oifiuo^iiimiftfiwi

fl^1}J l̂l@̂ yB'1SH'̂ ^^n^?flfr^^J1^}J] 4̂]f11>̂ n^1'^NaJ^4^^nEJn '̂VNsu9^v(1J'lJ^l4 nu^Quili^inufifin

imsifTiujn'o uasfhuiliFiTu^fiy wifltii îiiimiinijniJ^iJj'ueijailiJjfjnfliniiiJiJfrsiicnu

@nnmi^wmyoi'iJi^^wncju tms;^in^mjjmjj1'U5iEJ?i^i9Ej?ipin^<r]^9^^f|^^nii ^inivvnisn

< qi tu
a/ifloBnEJtisi9fj?i^C1

ilis^nni^HI'Ufni^ntJiiaiifi itassnEK'U'U93'm?r94W3Lm"i'Ufi9 @HwuTUM'uo^nn

Hllin im^r(lillll4?10l46U3J<U'Ml4'i1T3j]f1?^ni1^B91E1inEJTi;U1inJ9^1T9^Vili<iJ1l4 ^IIJIU

308 fifiifgu ifiEjfitnji^n^gdiu'HSLJiJTuviwo-snn'HJjnn 191 ofiifgu tms9g^v(iJ'Liiij?i0"u

I a, 4
uuu lnmitiou

ttTMiiindjj^'ioon^'uii HTiooniMUfl<\ ui?ina'y^i9di^innfliii^0 3omim
< qi q

(Yamane) fll ISflllfmillf 93JU 95% iflfJlJlSJIJIfiiflTUTU 308 fill if 914 iJsi l̂fmuehed-N

hum 172 î 1^lf8U(^^ni9nfr^11^EJ?otTiJ^5nn)9^Mw^J^^4M 4̂O4nn'HJJ^flllc1^;'HJJ'Ll <̂uPlO^Jl;u5 Ĵ)
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TnniluwT^onTHVsfil'H'HQVi'UTHfeehuviiifmif9\  172 fiuiilu'H'uitiijQ^miiifinsM ^m

lbsflQllpho'HlVi'U'1'H? Q '̂ltlVI'Ufll'̂ lfOUinfl'HlJllTU'HUQ^nn'HiJin flTUQtJ 107 fll4 itfi^Din

iri'UfiQ'unjiru'ihvn'u 65 fit!

thinfuniiibs<;BDm9arymiyfundimij1io (Focus Group) mQiwimifeiJAman1̂

thu <f\ )MWMh\ lM 5 fl"U

mia 4 wa^l'wl'H m 11 cm

lumimununu'lfeija wiwHififo^fig '̂u l) imtmeimiij 2) uinjmjfn:yoi ims

3) uuim^nei

l.imuaraucnw

moMTUo-j iiiujtroucnuiJisfieiiwit) 3 9iQw1mm

as q

miw^innmo'U'Liiti mil^fumi'wnfl^innmM'ui^l'ulfii^fni fnnuliQ^rniiilvincjurnn

miSfmuftivi^ipiQlfii-jm? mi^TU^^waiJislfj'V'UfigiJimii fniu jj'wiiBvn-3^fi}j^^< 9-3

flulliTOIfW 1plt)Hl^JtTfi-3llltlflnO1JJsK'U?ll1Hm8n?191J (checklist) ^lUilJ 6 "110

PiaWfl 2 \9ljcimiSfflU?Q}JD0'3lJiS;KT:tfl4iti]f114miil\ 1^91C1infJl4'T3 U9-3fT9^

@Hijuiu ilisn9iJfli'3aant)fusjniiSiTi<uiiij^8-aiJis<Bnif'ulijpiiiwnii^ii'3T)ilQj'Hiiiiis '̂f)ftulifl

monifii^mi mm-auwu mi imu-3iu mi^ njJims;iJis;iOiiwa imsmiiDwaiJisjifj'Kij'^

RQ t)Sf11^l3l4HlilJJJ1snnit'3tJlJis;Uinjfil (Rating Scale) 5 1SRUnJJUUllU9-3 3mi1(Likert's

Scale)
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4  vmnejfnijj'ii  Sffomiuuifi

3  @HuiofniJj'ii  SfTiuiiJJilTunai^

fif^ im'ljjfiofjiTjjiifnjo

itin'onujj'Hfa'U'upiou'U'un

pjQ'y'M 3 'uoijftfmjjnfimuiias'UBm'uou'us ibsfmimiofhcnuilfnmilfi (Open

ended) "flTunu 3 "UQlmiri l) anuaisfnimi'isjlulni^fn^flPi'Sa^tiinoTffTJ 2) ft-s^i îinfimi

miiuifii-ami ims; 3) ilfyvnoilitiifi^m^Binifii-afniimsiiivnyn-Jiinin)

2. iiuuwVjfiiiifM iiliiuuu^umuai'̂ Hi t̂itTii-j '̂umQWntnnnnfusmi^imwIfii-a

mi<Hrajtfnpffififnn'HiJTJTU/ttfjJttfi4(SML) iniwfffiDilfii-ami^fgininfJTunuo-JtTO^'HiiiJiu

G o i^ o i a/ a/ d o *:a *f  V*31 ̂  *=*lupnuapiowujju oiifievnusm B^vnfimqjDwiJi ims;Hasnnfnifnmt4 mumi ^^wi^oimou

ifluiiui^icnunii^'n mol'iirfiJjiifliJf'ijHl îvjntToitjmid'njJii-smi'Llis'tfjjfiau (focus

group) ^itj Ifluflmoiiivmfwij

2.1 m^HciYmiihmmjelfn^mi '̂loimnEn'irn

2.3 mimiiajygij^mye^aimntn'imim'a
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2.4nnii'3ij^A?!niJimsitas:i2t!wa<!fii-3fni

2.5nnii'iiJiiiH?i\ is1tJ^nnmi2imnEn'tm

2.6ilttjvnuasq'iJfliifinjQ-aifiumi

2.7wmtjmmsiufi'miffhilajvn mayhiTHfii^msiftawaib slejwinnvmfi

t t 3> t3.imuaf^mpi itlutnjiJ^inpi^i'if'iJisneurniiJU'MfTiiQUfi^HiflfjfTfn^ '̂u mmnu

?'3un}j\ 9ijapiit4mt)fn^n)o-3'HiJ'uiu sin'yaisucisfni<nn^Tun)O-3iomEJTiiiTnq^n5iijfnitiiiT

4.sniQ^SsiiasQilfiisMQ'w l̂'K'iJ'asneiifn^inynumi'uaija Imiri ifif a^uw^n

t̂ o^niQUQilnifu nispnuflpnju'Mfi uasnao^diejiil

iBfmfrrNififa^tja

qj qj qj

ltn1i)UlJlJtteiJ01Jjliiflf1111JQn^0^imSJmfJ^?11^?11JJmB'Mi(content validity) "OlfiW'U'UilJilJilJ

ili^un1uinjiipf0iJcn3j1mviwi^?t3j?nD^iitiJs;'ui

3.wiuinjtToiitmj^tTi'i^C'ui'iJyififiQ^iwiJiJis'VT̂ tjiu'HjJiiTU ^Iiii^ndn^etii-s
qj q

hum 30^^ tmiwiwa^1 3̂Jiiifins'H^Qifnvi<u8-3ifif8^jiD mBTnfmuifejj'wDa^uuuttou

01JJ (Reliability) 1flfjl<lfgp>1^Ull?s;3v)58f11lT8^f118'Uinfl (Cronbach's alpha coefficient) 1$

fiifniw^BiJU minu 0.7895

4.iJiiJil^imiJtt8iJ0iijlwiffu?ffiyfit)iT-3vii^pintjnit)i tmsjmiiitJ-sai îiniciiJjmB

'uiiiJilitjfniinuiioiifi'oifinciii^Qdi^^^iiliJtnjninuo^Ifii-anTs
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@-i^^Qumfl

fmimmimwweijfi

tsuimeuoiw

unschun'mitasfiQiJ

2. nJ9fll13J1'3Jj59T)1flR'Un<HW'iJllJcB4lllT4N'U1<H15lfl?^ni1^^0IOmfJQl'iQ Vnt)

nj0mui'3ijn3JEii0ijci!nntT3Ji5n6U9^]fi'3^mi

3. uDnuuu^QuonwWnungij^had'i '̂yn 2 "HjJiJTmicisJiT^^I'ij '̂u Ifiywi êj

mmumifiimwfit

imimufnucu

m^otT̂ viiJiejilis^i^tj1ij?r0^T!WTJiij^i2wnajjiili'H3jnejim'3'uiiiiJii^iifiii)ariiJ

miJ^0Wfiflinwiii'HiiimsttiJiinsUQ^]fii-3niiinmEJ'3 îQsu0-3tt9-3Ti3JiJi<ulpimfjiwis1 l^iSnii
qj q| qj

lliSTOflduWtfuli) (Focus group) lllunan

fmim-nsmraya

(Frequency UPS Percentage)

iiio-amuineiiinii (S.D.) ififjflinai^iH^miuilafmiJ'Huiy^w

fiiifjay  4.5i~5.oo r[uieiQ^ SiTTuiQuuin^itPi

fiimSfj  3.51-4.50 muioo-3 fiebiniujjin

fiiraat)  2.51-3.50 'Hwiti^ 5ffiuiQ3JiJnunin-9

fiiraay  1.51-2.50 -hjjieĵ flrfTm^wuQEJ

fhmao  1.00-1.50 @Huitici^

q _ ^^ 3;̂  a/_ _ _o ^  <( jiUUimeucmjl'UPIB'UYi 3 N1 ?EJ B rh m 1 ifcfms'H I'll Q Ml (Content Analysis) imiifa

, V t1SDlJltf)S'H3J^f)@nljEU9^fl^Pl0'u^m5!) 4̂@nfQf1?l^fJf13^n Ĵ @Hmioiniuiuinimiiiio îuiifmsjo iia-a

awuimsji4niifuoflififni3JO3Jifi1il'Hiij0Ej
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^THf'UU'lJ'U^UfnWfUimsillJU^inPIBsiwiiimnsi'HmD'HI (Content Analysis) WJU

tflenfru tmiwiJJi^vtiJi^MdniQ^^i^QijngwwiJJifiiiiJtteiiriii'iigiifi^l '̂ointfifa^ijaQ'U'n

V

1. frfieinih'm'Sami llttS^fgfJfiS (Percentage) fiimSo (Mean) ITTUllJU-aiimyifli

5114 (Standard Deviation) l<UflT595int)lll93L)c1'ni1l]

i.i trenwifhiQEjas;  =  ihinuNFmu * 100

hmumn'umms@

1.2 gfiivnfhmSo(x) =  EfX

N

1.3 tTfli'HifniiJEnmui'natKs.D.) = /  nZx2-(Zx)2

N(N-l)

1A mi Alpha Coefficient (a) =  k [ 1 - S ;

2. fiTsnfifreuenjw^sTu 1uniivifltf9ijmjiJ%iimyhmi?niwimmHnmjibsftyiS

ViYlft'ti'nuiiuV'Ummviu (Pearson product-moment correlation coefficient) '^lllimoeifiil'l'U
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