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RESEARCH PROJECT : The Guidelines for the Efficiency Development in

the Working Performance in the Hotel Business that Received the Thailand Tourism
Awards Place in Bangkok towards the ASEAN Economics Community
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Abstract

This research aims 1) To Study the levels of efficiency development in
the working performance in the hotel business that received the Fhailand-Tourism
Awards place in Bangkok towards the ASEAN Economics Community 2)To study the
relationship between Job Satisfaction, Organizational Climate.and performance of
employees 3) To study the factors that affect the-performance of employees in the
hotel business that received the Thailand Tourismi Awards of 1% to 8" places in
Bangkok. The group of samples in this study.were the employees in the hotel
business that received the Thailand Tourism ‘Awards of 1st to 8th places in Bangkok.
A total of 406 questionnaires were used as the data collection method. Statistical
analyzes, including frequency, .percentage, Pearson's Correlation and Multiple
Regression were analyzed at-highly significant (p< .01). 4) To study the guidelines for
the efficiency development.in the working performance in the hotel business that
received the ~Thailand Tourism Awards place in Bangkok towards the ASEAN
Economics Community. The group of samples in this study were managers in the
nine hotels that.received the Thailand Tourism Awards place in Bangkok towards the
ASEAN Econemics Community and five specialists in corporate management and
hotel and tourism industry. The instruments applied in data collecting are the
interview and the recording. The data obtained was analyzed by the applications of

frequency.

The study found that 1) The overall level of performance of employees was
high- level. 2) The Organizational Climate and Job Satisfaction overall was positively
correlated with the performance efficiency of their employees. 3) The Organizational
Climate and Job Satisfaction could predict efficiency in working performance of
the employee, especially the job satisfaction could predict at 62.7 percent and then
combine organizational climate together that could predict at 64 percent. In addition,

the research was found in all aspects of both that had seven aspects could predict



efficiency in the working performance. That was the Job Satisfaction in work
achievement, working condition, Organizational Climate in support, the Job
satisfaction in co-workers, work security, Organizational Climate in risk and
Organizational Climate in reward and punishment respectively. 4) The guidelines for
the efficiency development in the working performance in the Hotel Business that
Received the Thailand Tourism Awards place in Bangkok towards the ASEAN
Economics Community. The results showed that could divide into three key areas:
1) The development of the organization to gain a competitive advantage.
2) Human resources development 3) The Government's proactive approach to

supporting the ASEAN Economic Community.





