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Abstract

The objectives of this research were to: 1) study the customer satisfaction in using
service of Vehicle Monitoring System of Mastertech International Company Ltd., and 2)‘compare
the customer satisfaction in service of Vehicle Monitoring System of Mastertech” International
Company, Ltd. classified by customers’ data. The research sample were. 145 customers who used
the service of Vehicle Monitoring System of Mastertech International Company, Ltd. sampled by
simple random sampling. The research instrument was a questionnaire with .98 reliability. The data were
analysed for frequency, percentage, mean, and standard deviation. The mean difference was
tested by t-test and analysis of variance.

The research revealed that: 1) the eustomers were satisfied with the service of Vehicle
Monitoring System of Mastertech International Company, Ltd. as a whole, at the highest level in
the aspect of marketing communication, and at high level in 5 aspects; including product, price,
distribution, service providers, and processing, arranged from high to low means consecutively,
and 2) the customers’ \satisfaction comparison of the vehicle monitoring system service of
Mastertech International Company, Ltd., classified by customers’ data, it was found that the
customers with different registration characters and length of transportation operation service had
differentisatisfaction at .01 level of significance. Classified by aspect, it was found that customers
withdifferent registration characters had different satisfaction in service on product, price,
distribution, market communication and processing aspects at .01 level of significance. The
customers with different location had different satisfaction in using service in distribution and
service providing at .01 level of significance. The customers with different length of transportation
operation service had different satisfaction in using service in distribution, service providers and
processing aspect at .01 level of significance. The customers with different number of
transportation trucks had different satisfaction in using service distribution aspect at .01 level of
significance. On the product and processing aspects, the customers were satisfied with using

service differently at .05 level of significance, the others were not different.
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