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vuiuguvesaudilaiy anudedng amuasdladeru uazanaldiendIevdetunayiu
fegeganafiliuImemdemsne 1w Uinisviamanevesuisvdmiesasud Tumsmsada
puszogndnsten mslimuiieafunisliuansguainu s

29AUTENAVVRITININITUING
WA Aatedsd (2557w 3) leaslesdusenauedgsnanisusnis Ll

[

osfUsEngUNesgananIsu3nTs Ysenouludne 4 tadendn deil
(1) WSuusnT w3egnA (Customer)
(1.1) Usslanvewssuuinig
(1.1.1) SangAnssuvesssuuinmsdumen
1) n1sUsenda (Economizing)
2) yaannw Udfdiudn (Personality)
3) Auazan (Convenient)
(1.1.2) SanaeinsaIsansnanaAIuingg uazaanmuasuin1suman
1) lianuddayfisnan (Price-sensitive)
2) sIenAumMmENzauiuaunIn (Price-quality)
3) Tanuddayfinanin (Quality-sensitive)
4) IAIILNUTIINUNY 5IANES (Price-surrogate)
(2) JUURIUINNT ¥3eKANe (Service provider)
(2.1) Uszvidiosiufduriusuazusngiugndn
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(2.2) Ussumdilsidesufduiususfossingiafugndn

(2.3) Ussumiidesufduiususlifiossingffiugndn

(2.9) Uszanilifesujduiusuaslsifeausngiiugnin
(3) 89ANTISUINIT (Service organization)

(3.1) ulsuy

(3.2) MSUITMTNITUING

(3.3) TAUETIUNITUING

(3.4) JULUUYBINITUINS

(3.5) AMAINYBINITUIANS
(4) wAnANIUINT (Service product)

(4.1) n15U3N1IM&aN (Core product)

(@.2) Msuinsfinenda (Expected product)

(4.3) U3nsirudisiiy (Exceeded service)

nsdudlsuznnsiiduiéa
Fute oRUTmana (2557, wi 92-93) nabugliuinsidudmiu guichn

yinvuyndusunsiilssdodug n dedl

(1) Foadanuilunuiliuinig (Knowledge)  Flviuinisdesianuilunuiiny
Suiaveuiianansansudednamaingiutinislfegisgndosuazusiugy luSesveadudng
YiaueUszTResdns seideu wleuiswadiinasminag luesans edldiAnauianain
Fove uae Fesvurmemenuiainmeluladlig tiutuogaaihiae

(2) fdanugpednna (Observe)  Hvituuinisazdesidnvauzianziilunud
ANuPdang szmndinasiudinuinisednslsisasduiinelavesiuuimsiaz e
thinAnasisassAlifnuinisdinbetu iaaufivelauasnouaussaufioanisvasgndn
vieffuuinslduntedu

(3). ABaAUNITABIDTU (Enthusiasm) WeANTIUAIIUNTEROTTY F2UaARIDS
anudidslalumsdeusu Bivemdsuansaniale agiflihiAnnmdnwalid lunsviemde
A3UUINIS

(@) Foullisemangnm (Mannen  Asemnandudsiiuanseoninanufannudn
wardsualiiAnyadnninia fadudleligndwieduuinsiianuauiglafiasindovesu
UIN3

(5) FoaflauAn3iuaieassd (Creative) Fliuimsmsiianudalai limsda
fnfuuszaunisaiuieuinisivhey neufoRunegidlsivinluesneduldfinisusuasy
wnslruinistamsiinudaln Tun1sufimnuuinisled

(6) FiosanansanruaueIsualld (Emotional control) auvinsidusudlsie
Prewmdedau Feswulsdaunnuievatssudu fnsfnuiidety fadufsonnseman
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ASUUINITIzRANs1eiY Wersuuinisldlasuuinisauiiataniely e19agdmil waan
fn2517 Asensemldd Feliusnsdesanunsanuauafensualliiuegned

(7) seailalun1suiteymindu (Calmness)  #3uuinisaulngashindeve
ANNILIVRENINUNG Wiuensalgnafiiidyviseniu ;:flﬁu‘%mi%ﬁmmmiﬂ‘imiwﬁﬁa

a prpmy I A a 2 A Aaa A
anvguasAnnislunisuiludymeenadiad ensazidenmadoniffiananvaleniadenty
nshiuInisungnen

(8) fvirumRneIUUINIA (Attitude) n1sUINIsluMsTBWEe Jrinnuuinig
< vee v ~ a vee a ~ < P v a Y =
Juglidsdesdianudnanuidndeciuusnislunisiveu waziaulanagliuinig agled
AnuAnAusdnliveuauuinig wizwelalunissuuinmsangdu Aldensazriauuing
Tidunadila duanalafivimuafsenuuinish Nezlimuddydenuuinsuazuiiinu

] [~ d' [~3 v a a 1 o 1 I a

agadud Wunalinuusnsiiauawaziliganudude

(9) fanusuRAveURBgNAMIBLSUUINTS (Responsibility). lufuammsnan
LATNIIVE WAzIIUUINNT NsUgnilairueiliiiiuanuddyusgnddviedsuuinisiae
Msendesin “gnAnfeurnaiidifyfian” wae “andndudiegmana” adfmelagliuinig
fianuSuaveusiognA1egeniign

Tnevisuniinanundaunseasulidundnnas “SERVICE MIND”  Ae@auznishi

UimsimsintioUfuRdnisusnisidude

fauzn1sliusnisiiansdnnaUfin

Ay eAUTywana (2557, ntn 92) ﬁa‘dzmﬂﬁu%miﬁmi%ﬁaﬂﬁﬁ’a Ao Ila
Y9991UUINS (SERVICE MIND) gn1suinsiduidadnassihFeuediduuundfod annse
hdasues “SERVICE MINDZ 4nfienudufausmsliuinisiaasdaieUfun dalannumne

(%
\'LSJQJ =]

Apatl
d WSO “SERVICE” Alglsannuvaneg 13wad
S Smile wuadn Bundy
E = enthusiasm wUai1 AUNsEResasy
R = rapidness uUad1 AusInLs Asudu dnann
V = value uiad1 inauen
| = impression klai1 AuUsEIivla
C = courtesy Wain darugn ngeuleu
E = endurance wlain Adeany LAUeIsual
dmsusnin “Mind” Alglaamane TAwad
M = make believe wiai flanuide
| = insist kU@ Bud/geusy

N = necessitate wiaa1 n1shiAudAey
D = devote wiain gitrnuy
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nsassadudavasyaainsgliuinig
a59uns ALR (2556, nih 169-171) nsasmnuduidevesynainsgliusnisdes
Fidunsegnsdeiosuazaiedsdmivynansnussam siennldnagnsaeiu Futumey
Y092995M 385 19AududavesuAaIn s iuINg awnsauunlu 4 dumdne leun
(1) nsfnidion ﬁL‘i’]mmaLﬁamiﬁmaﬁﬂﬁlﬁm?}qmmﬂiﬁﬁia%’ﬂiumﬂﬁﬁmi
fiAu§ wagsinueziidednis naenaudnennlunsiam miﬂﬂLﬁ@ﬂ‘Uﬂa’miLW@ﬂ’]’iU’iﬂ’]i
maqmﬂﬂmmia@maLmauLwaamﬂaﬂmﬁuﬁiﬂaU3ﬂWi mmmmamawwumwLﬂmﬁuamau
yinwzlunisufladymiangnii nasnsumsasuduniualifienaaeusimuaisenisinmu
U313 Anustuassensual mwaunsalunsuLssnafunsdnla wazunliuvesiny
ynuiazilsionsdns
(2) mamun Sidmsneiienswienanumion nsieiuaiisaanTaLaY
finwrasypanslfnzanfudnvasau wasseduresnnuivintey silaefidenily
nswanUadu 5 sunang laun nseusy manadeu nsviheuduiin n1slisunalu
mMsdindule wagnsauayuseomelulad edesdleuaygunsal
(3) M33nw Dthmaneieiununaneuunuanmsasuluninensuyuves
09Ans Inededhiduinissuyaainsivinnadiuaznnie uuneis fumuiigduvesgsia
fedudloldinisamulunisdndon uasimuyaainsuds wihiidaluvesuinig Ae n1s
Snwdunindililnlfeteifian lnsfindosfloiionsinuiyaaing 3 Ussinn vidneg léud
(3.1) mstmusiumisazniendivsnga
(3.2) UjuRreymansaliougnAnnigly guimsaisiiaudAglunisldla
guayaansliBsmeeulunitnisldlaguagnd
(3.3) szuumsUsadinsauasszuunouunuiilusdlaasidusssu
(@) msdaasylilanuinv fidmunofenisairsanufisnelasgsdady
Tfuyaans Tnedlfi3msdosannsassunslfedstaauiadumaniuimilussdns
fatunou Wmmeluudazduney wardsiiludormualuudasduney nisiliyaainsd
mnuiAndanniinihegisdeliles dendwmaliannsasnuyaanslilaedieddu Tnevi
Tyaansldfuninldegsdmaui orgeuiifutudeunnedsmunisnuiigedu uas
AuduRinteufiinndu Sseuglufuszuunsmeuunuiiasioudsanuddalugiuga
Duglngiilsvhaaseloviunesdnsunidussoznaiuiu faduouiyaansiieglusadns
s uBsdosnsmsimuiuAueaseilos
Tnvagunsvhaumuvdnnisaiennuduidasesynainsgliuing adunii
wanveIuImsnazaundenlavemndeynszaulussdanslunisiauiauduuts
YosdulszannsmaInuing f5end “yaainsgliuinig” eeldinduiiladdguemn
§3NAUINT
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udsvasusimiidninfiaududadunisuinig
0 wdulnlsan (2557, wi 189-199) 91nmtisde Managing to Keep Customer Tu

nounils Inaudniia (MrRobert L. Desatnick) Iéinausisgaudsvesuism Adairdivinsd
Judeielfodnaiaula ndnfe visnmadursiinudnunsdelatenivienaisy 4o
dawiolud

(1) Udsmanthuasiisruuntnaudumig (Employee relation) fifni1usEmdug
fafnsgmathedansiarudeiin “arumietunimisiuuing doumannidney
flsransfifienmmietundt uagnstissuundnouduiusin uanmieduniniues

(2) UiSmatuiinissased uazdgnilddndnindenisliuinisiadeuungndn
wieufumseusunazviailasgetesuiiuninauynawin “luddfesliiuinsia
wAgnAn”

(3) ﬁmiﬁwmLLaz%’m&y’ﬁzUUmw%mamuﬁmﬁ'] Adesmnonisiindhanuusias
ﬂummsaﬂﬁﬁ’amummmmmuﬁﬁmumlﬁaEhﬁm%'u

(@) vigmmaunszvdnid JlRmslag 1/1Lﬂmsuuiuammsmumaﬂsvmma
NUUINTRNA (An8UBN) Lase muummmmma vuifampinasfumeluosdnsesng
hisuagiiszavsnm iletesiuiiliqaseula Mda arvhsnudnlanelussins

(5) Uitvantu annsaudmnssrutny diolfnasgumsliuinisiined faedu
Wumwadsld ansaAsunueuaalndunginssuiilugusssu (Change  concepts
to behavior)

(6) AN 15HNoUTUIARIANTS HUIMITTEAUAINY Han1e1u wagndnauseay
UFURN1saN3051593 N BN IBIgIRIuUINIsve e bile

(7) Snasdanueniedeny unum wihil uazauiuiaveustiadalou veq
dUaRuTgynagimiinunnseauliddiusiuiuiinveudenisdaasulviinisusudss
nsguUIn e iRETuegnaaan

(B dIszuunsyslanaglifdslaniinauitliuinisléfieu sensusznmissi
Anuadliis i anauuuegiaue Weliuiazaudilasuogifunsliuinisiimaanaonly

(9) MszuumsussdunansuiReuludaiunn feinduiiauldiiedsedu
AUz aNtariiussansnavosulouts nyssileou wseuwdIuuRs1e A1un1suINIg
yana Feundaginlagmheindsnaldonuiuiinivssauanudiieannsavile

(10) finalnnglussdnsiivreifonyuliefeugunisliuinsfinuignédng
oejatuasdnsiunaenly
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wuIRALasNgEinefiuaMnImnIslAUINS

AUNAUYVBIAMAINATIAUTNS

Gronroos (1982, p.17) ladenumnumvungvesanInnsiiusnisiiin vaneds
AUNIMNNTIUSNSENIsaTkunle 2 dnwase Ao Aanwdawatia (Technical quality) 81
Aenfunadnduiedsiigsuuinsldsuuinisannuinistu lasanunsaiios Taldiniloutunis
Uspillununmeandndns (Product quality) dhuganmiBsuiig (Functional quality)
HuBesiiAedesiunszuiunisvesnisussiiiu

Crosby (1979, p.120) 1®ummmwmaéuaa AaMNMSAUINISEII vnedensv
USA1UTD “Service  quality” uu LUuLLmﬂmmaMaﬂmimimLuumumm'ﬁmﬂﬁmm
Tounnses LaLADUALBINTIALANNFDINNTIBIEUIANT WaLasNIaNiasNT1UUDeFeans
YDIGNANIOETUUINS AR

Parasuraman, Zeithaml and Berry (1985 819fidlu 3¢ nd @yivuwi, 2555,
wih 265) lefeuanuvsnevesnanmasliuingtiin vaneds Wumsliiinsiisnnni
videmssfuaruAAnIsreadFuuinns duduiFesweimsuss@unionashansaiudaiiiy
Aenfuanuidudavesnsuinisludnvazvesnimsn Tuliivesmsivy

sz Tand aydvuun (2555, nth 264) lefgruanuringvesnunimnsiiuinisy
31 vanefla seduvesnsUIsaIsanaUauesIs L TY ANNFEINTS wazALAIANTs
Y01aneAla (Lovelock, Wirtz & Chew, 2009, p.368) S?faﬁluﬂWiiJizLﬁmmmwﬁmﬂmaiw
vosgnAntu nnMaIeufisuserineuintsiiniants (Expected  service) fuu3nasil
$U3 (Perceived service) Fsfifeusaumstifintundsmniiunldsuuimstues dn3ns
fisusiuasemnuussyarlatesilignéifnaudionela Insegmilessduresuinisd
Us150U1 (Desired  service) gndnazuasinduudnsiifiaunmiida dusnsisudedlu
vouLafigniseusuld (Zone of tolerance) lwaziAndindinslduinsethadfivawe wsifh
ANNNNUIANITEUEAN I sEduTe s MsTissweTignAaanisld gnnfaziAnaiail
fianale divursawitgesineamninnisuinslfifietusznintenisufiReues
A LiUSnnsiuAuAAn e sgna

neitysy Asysyanysal (2556, wih 57) ladewanumnevesganmnisiiuinisliin
yunefia msfignanldludsiiiunnanss Bsgadnldunnniiaaniavinladniy Adadunis
vinsiifinuamiideuiiannnsaairsaudmassslaliuigndunnduiidu uidgndnld
fosniaruamanimesan axdeldiinisuinistudesamnm fadu msuinmsfignélasy
Winfeaviesnnnianumaniafonisuinsidaanmiiues

MnfinanaAsiuANImIevesgaAmNSlRUIANg “Service quality” agulén
AannnnsluIns maneds Adiuuinislasunasinisidisuifiousenitanisiud
Usglonifildsuannisldauifuanuaanissslowifiagldfudeutodud Geigsy
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u3nslisulssleniuinnindsfiaanialindedndliuinislaviinsdaeunisuinisnd
AWl wazasdunaiigsuusnmsiaanuianelaannnislasuuinisiu

naugiieaiuanawnsliuinig

A5 Innd 9N (2555, N1 265-266) LUIANUAAYBY WITIYIIUTY BUNUS
LAZLUBSS (Parasuraman, Zeithaml and Berry, 1985) LﬁmﬁU@mmwiuﬂ’lﬂﬁU%mi
(SERVQUAL) wudwadwsiiintuainnisiigndussidiunnnimeasnisudnisiianlésy
5onin “AuAmuBINTUINsTignn3u” (Perceived service quality) FefeUszaunsaii
Aatundaniioldfuuinsudaiues ImagmﬁwﬁmzﬁmammnLﬂmqﬁﬁﬁﬂﬁ'ﬁy 5 U52n13
fail

(1) Anusidaunrsedudedls (Tangible)

Dudnuagmenmenmvesgunsal Adiusauazain wina tazanild
Tunsdeanssingg mﬂswﬂglmwuLLaummimumvam mﬂfzjawLﬂusﬂﬁiiuwuumﬂmim
vinsdefenunmiiuniusssulddnautu 1w nspnudtenntsanuil Asuasay
agmnagluiesin n1susinievesmiinau asiuasioveneliuladild usy

2) anudedold (Reliability)
mmam7miumﬂﬁu’%mﬂé’aEJ'NQﬂéfaqmmﬁlﬁlﬁﬁwﬁué’agmﬁuazmwia
a1 gnAnsindesnisnisuinsiidedoldlulifgesnainvatsguiuy 1wy agdeslad
nsidsuudassmlaelildudslignimvaimih vimsemsuasdiinazdenduly
amdglruinsivualilulusunsy sssenartinmneg Snwinsruaunsuuusnasgiu bl
Anderinwann (Jusiu
(3) NASMDUAUBIDENTING (Responsiveness)

[WumauslafazliuinsesunniuasBuifiastiomdogndn Tasamnse
widgymvesanAnlaseesiuviaeg mnddesliandsenselagliiivgnaduaunis asvinli
andimrnalivela ienisuimsidefianain nisufladigmegesndduazdeligndn
iaﬂmumuasmmn U miammammLml,mammLﬁ@lﬁ‘wﬂuaﬂmmﬂuuﬂwmmmmamaq
FusnFuginiensde (udy

(@) prwsiulalel (Assurance)
dliuinsdesiligniiiulalasusiAainainaundes nasnauLaniniy
mmmﬁﬁﬂﬁﬁmmmL%aiﬁliéﬂuﬁamﬁu%ms Usznausme

(4 1) Anudednduas LGZJE)QEJIG] (Cred|b|l|ty) Lﬂuﬂ’]3Vl’111/iaﬂﬂ’1Lﬂ®ﬂ’J’]3J
1511518 1 llegnAndretusiadrdruunilanuiivisnimunudn anasadulaldine

ssfadldTurimsasauiuay (Huf

(4.2) anusiuastasnsis (Security) Juanuidnuasadeaindunsie an
Fa wazanudaaads Wy msvhnsusssisefudinliiugnddidutinvieaile Wudu
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@.3) anusiulaludaauanansavesdliuinng (Competence) Faiiendos
fuanuduaginugiisnduveaniineulunisliuing wu Inddadufihnisieadeady
wdesdlmuseufiinafulsy Rmansvesunasioadioudazuiaduogied [Hudu

(@.0) augnmwaziduiing (Courtesy) Andnuaizvosninuifndeiu
gnéazdeuanseenismnuanmuaniuiing defeduunumitddyuesnuuing wu ms

Y 9
1% ]

S v 1% ! Saa 1 1 & a X [
Fuadlignamsuegeganlunsainddamedrdlasgavilafiniu Msuanseeniiuiuies
wilaivinlignAnsaningnazidinenududiuyanaunawiuly Wusiu
(5) Msidedsla (Empathy)

maguasazaulalusgnAegiadudiuds aneun1svie sewinensvie wae
Waan3v1e Fawansdernueitaldlurnuuinsediafiud Usznausie

(5.1) AuEEAIN (Access) Ao a1usainfslilagazain wazaiuasafnse
doansladny 1w viuiainsveslsusuiuazdeseglilnannunasyuoy wasliauasanty
n1siumIadiin arenistuagdesdivunsavinsdmnnaiuisofindelanaentan a1mnsn
Andorugliusnmslalaeiremniitaymnlunislduinng Wudu

(5.2) AaNuaNnsalun1sAnsedeans (Communication) Ao N13Suilegnan

%% o & ] 1Y v t:ll 1 Y v | a v o a au

waglvidayandnduuign IngldnungnAmaunsadilaladie iy nsngliusnissuasu
latofouiouvasgnan nsnusenveatiealilndiandisanaliviateniw nsuslimsiu
! 2/ IS A ' ) v
anulniinsiasunladlusinausinge Wusu

(5.3) anudlagndn (Understanding to customer) uaumneneiudiaz
MAUIINUALITUITINNABINITYBIANAD WU 15ausuApsiitoyaiianizianzannediy
andusiazse Tngmzgndfudulszdn suisiunisusnisnieluiesin wu naldd

1% A 3 dl' v A &a s = [ a t% v

aneau ddudan gunsel pIewseauniidumlasiiaes Feonvvsdiuilfsulvimunzauiu

Y 9
v

anale 1udu

Y
[
aa o aa

neisyey Astyslanysal (2556, w1 57-59) msinszauaunmluwsiagiaa 5 17

T o k)

e

Y )

3und1 SERVQUAL | uiasesiiefldlumsussifiuvdensinauaimuinmsideniusnniian
fustleniluprsinanuianelavegnalununInusnis waslUIeumeusEaiununINYes
Aanisiuaudatu Feanansathlvldlunisusudsamsuimsliiaiisusedugnamnssunis
uinstiu egn9lsid FnnsldaaTug lunistanmainaesnisuinisdndae 1ty aau
dzanaune (Convenience) AMU590L57 (Timely) imsizn1sudsdureasgsiausnislutagiu

fiqunsstuinn usazgsfiangienuesurlagnddeuinisiidaunimismninuseiulaey
fimuligedunaaia

AN MYRINITUINTaAintudegnAildFuiienisuing Badesinandeainy
uanAesEninsdsiignAnldsutazanumaniawesgnifiinaluduinsiilviuansiinig

UINSHUTAMNINLNNTUYINTIY
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ANUBNLEN AMUADINIS Usyaunisal
welagu druynna Tuafin

Aaa | a v a M v
NRwaAUANYBIUINNT . ANTNTBINISUINNSTLATU
d s | msusansh o v .
> anueiels > . 1. AMsUSAsAlesuLIANI
AR o .
> NsnavaLed ATUSNSNANANTY ARUNIN
> Anudiula »  SEAvaiAgeasdla
> anuelald 4 2. MSUSNSAlASUWINAY
. ASUSASA o .
> Anuilsnny > o ASUINISAAIANTI AN
195U v !
sepuianala

3. NMSUSMSNLASUTRENIN
N3UIN1SNAIANTT AN
searusulala

AN 2.2 NM155U3TAUNIMNTTUINT (Fitzsimmons and Fitzsimmons, 2011, p.116)

iesanaunmvesnsuinisdunaniyemiinanugluinisiasass fliuinnsis
foudlauardslaliuinisiifaunmlunndafigniasdedldsu dduseninagnéiuas
WiNUElUINITNITTUSEAA199 WA NYeINsUSNslugsiaRgiuAIAsiume e
anfasdudanudalalifuspasiniinaunseienafiud uimuuendmietesinaes
spdunuamsEignAtadlitinsfiniuaneannsfitegliuinisandinuriey
oehaTianngndnlaisAnidini

FoduunduifuranuniniBsgusssu (Objective  criteria) AnAnTuidaTan
wianewdiulalauing suldun aruazain Auddinu warausIag wazlunusssy
(Subjective criteria) fisnszauldisnnnn sulsdun Anudedsls msnavauss anuoilald

KANNTITE WU gndnaziuinunmiBsgussulainendt luvaeAgliuinngli
ANUAAYAUANNINTFUSTTURATUINET I NENAY M AARAIULANAYRIN1TTUS
AT INsTINSENIagnALazlTuTN1sganinBegusssy Fansuiuusaudlunis
Ansledoansfiugnd nisuwasnmuamdsnussalflusussauiueaiuldietu wasnsls
srunauindnaugliuinmsfiesdufuamnineiignérfesnisestsdanguuini

Y29IUNIAUNINAITUINNS

neityey ASyayanysal (2556, Mt 59-60) N13SNVITLAUAMNINUINITUTBNTHRILY
AunnmsuinsliABsduludesendedeyadounduaingnéiiteiUisuifivuanuunnsis
TENINIPUGNAUAZAURLAUTNNS
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Yoeieil 5 Anufisnalavesgn

nssuivesgna ANUAIANIIVDIGNAN
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M3IANIS / | N n59iAY
Mg Yovineil 4 Msfesiodioans  Yeeinedl 1 MIdunan wlagnen
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MSAINOUNNTUINNS

P N1IDBNLLUU
UIRNIZIUNTT -
A13UINIT

Usnng

AN 2.3 AURANAIINTOYBIINLINANIN

(Fitzsimmons.and Fitzsimmons, 2011, p.119)

n13figsRaanunsnananuuend urietesinsusaunmmariadlduininls
ynefsnuamuaImsuinsIatuhii furesuneifeatutesiegg dl

Foeinadt 1 1Wupnuuansenineuaaniesgnd uaznsfigliuinisaziug
arunan sty Fliusnismssunauuazdilaiinudesnsfiuiaidulavesgndi g3fe
y3efliuinisiuiantanivesgniiainussaunisaifafuveanuniousnguds n1s
Tawun nsdeansiubiion Anudesnsausi man nagnslunisandesiniiie nsuiulse
n9AfemaTm LSy vunsindedeanssenintgsfauargnAliiiusyAnsnmanniu uas
anszfudureansuivslussdnagsia efierannsadadulasidunsfinndmeusuiy
nawasuudasesgnénldity
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