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Abstract

Research Title: Guidelines for The Development of Tourism Route in Thonburi
Waterfront District for People with Physical Disability
Researcher: Nuchara Sawangsuk
Unit: Faculty of Management Science
Dhonburi Rajabhat University
Year: 2020

The research data were collated from stakeholders for the development of
tourism routes in the Thonburi riverside area for people with mobility “ disabilities,
namely tourists with mobility disabilities, local people in the communities surrounding
the tourist attraction, tourism business operators in the area, the representative from
relevant government agencies and the tourism experts.. The tools for data collection
were: 1) the structured interviews to collect tourismineeds and problems arising from
tourists with mobility disabilities; 2) the cheeklist for evaluating the tourist attractions at
the Thonburi riverside area according to'the standards of tourist attractions for tourists
with mobility disabilities, the elderly.people, families with young children and pregnant
women; and 3) the Thonburi riverside tourism route evaluation form for people with
mobility disabilities. Theresults of the research were as follows:

Guidelines for the development of tourism routes in Thonburi waterfront area
for people with physical disability consist of 6 approaches as follows: 1) Tourist
attractions. in“the Thonburi waterfront area should develop facilities for tourists with
physical-disability 2) Should have developing routes that connect tourist attractions in
the Thonburi waterfront area to be smooth, uneven, free from obstructions It is wide
enough that the wheelchair can pass. Not too steep and there were ramps at the point
where there was an up-down between the way. 3) Tourism business in the area of
tourist attractions in the Thonburi waterfront area should adjust the physical
characteristics of the shop to accommodate tourists with physical disability. 4) Tourist

attractions and tourism businesses in the Thonburi waterfront area should provide
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training to educate personnel on how to deal with tourists with physical disability and
how to properly provide assistance to tourists with disability. It also instills positive
attitudes towards tourists with physical disability. 5) Tourist attractions in the Thonburi
waterfront were should formulate a written policy and plan for accepting tourists with
disability and 6) Tourist attractions in the Thonburi waterfront area, first aid should be
given to assistance to tourists who have physical disability when injured and linking with
nearby medical institutions which clearly sets the guidelines for action in this field.

The Thonburi waterfront tourist route for tourists with disability was a day trip.
Go on a morning and evening trip (One Day Trip) consisting of 6 points: 1) Kalayanamit
Woramahawihan Temple 2) Kien An Keng Shrine 3) Kudichin Community 4 Sangtakru
Church 5) Prayurawongsawas Worawihan Temple and 6) Route.along.the Chao Phraya
River the results of the evaluation of the Thonburi waterfront tourism routes for people
with physical disability found that the level of suitability of) the Thonburi waterfront
tourism routes for people with physical disability;-The assessment results were greater
than 3.51 (X = 4.92 5.D.=0.29, X = 4.92 5.0.=0.29, X = 4.75 5.D.=0.45, X = 4.75 5.D.=0.45,
X = 4.75 5.D.=0.45, X = 4.75 5.D.50.45,X = 4.67 5.D.=0.49, X = 4.58 5.D.=0.52, X = 4.42
$.D.=0.52, X = 4.42 5.D.=0.52, X =433 5.0:=0.78 and X = 4.33 5.0.=0.49). All of which
were consistent with the criteria for.improving the evaluation results, i.e., the items that
were lower than 3.51 were developed and accepted items that were assessed more

than 3.51.

Keywords: Tourism Route, People with Physical Disability, Thonburi Waterfront District
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