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wmAKaT M-Commerce Wangfuggorglunisididuiad esdiolunisadrefrold
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Payment in Thailand

|

o = ﬂ.‘ = = 3 = =1'1 ﬂ T
ﬂ'l'i?flﬁznu‘l"llﬂ‘l-!!ﬁ‘l-!ﬂ'ﬂ I VTN LHLITEHAA
Cash Payment Non-Cash Payment
HUAT | |
= 1] & s __a d _ 2 o :i-l T _
wisaanula mifszuniluanas matiazaud e
Paper-based Payments tizamilanidumadidnniading

(Paperless Payments orElectronic

.o - Funds Transfer)
—  mdslaidu (Payment Order)
=
1A (C .
(Cheque) L mislauiduszvhaiia
b a_ge T w
fuanidu (Bl of Exchange) ATUATEIAHU
N (Direct Debit / Direct Credit)
Fadaanlaa
(Promissory Note) — {inswanann (Cards)
- fiasnsAn
(Credit Card)
- = s =
- finnataAinsanay
{Debit Card/ATM Card)

. a = T L
- URATEIFEIEHATHU
(Prepaid Card)

a o = - |
= UImMIsinfIaannaunga
(Electronic Banking)

L mislawdurhussuuuimam
(BAHTNET)

AN 2.2 szuun1stseRuludsemealne

i : GurmsusisUszmdlne, 1999, e 24)

Jagtululagtuimsimumealulagansawnalasiiiullegennnselanyilaing
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FvesiruUduly Jailudnisaniiugsiariunssuiumsuuuaiva gusenaunsiuau

wnlaviuinUsenaugsnaluguuuy e-commerce Tuafinguassadidgsonsueeiives e-

Commerce \leaanguielidiuladnaglaiuRuang@enndsdumlulviiug@eneuluvas

Forwsnlidulainaglasvdudmndrseduliiuiuaesulatudlagianizog198snsae
V18 NHYAAIN13T0V86 318158 (Sathirathai and Nakavachara, 2019, pp. 1-50) usilu
Jagtuanuieninaniuliandesatlunuuuilinveinisdsunlasiiintuinivlany

MuaadndderulsRuangazdmalinginssunisuslaavesuilnadeuly Tulagduaiy
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innlariunlgsyuun1strseRunedidnnsedng (e-Payment) NuAonanwnuRuanvS oliu
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1. STUUMITIS2RULUUTOLaRANE (Token-based payment systems)

Y

1.1 Ruandiannsefind (Electronic Cash) FevzsealnUaydiusuiasailiuinis
Tngsuinsazudasiugailududidnvsednddviunila Fesdwnudueniuludeyanelu
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1.2 (Juanfdia (Digital Cash) Suanndviailwiissianseswanadsiuain
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(Automated Clearinghouse) sdmnngidurdmaiuiiiuegluiaydasiurzgnloudiiiudi

v o a
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1.4 Un5au15n (Smart card) Wudnsvunsanfiignasuiinesanot daaniilday
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2. SEUUMITNTERULUULATARNISA (Credit card-based payment-systems)

2.1 doineavinsiasinildlidnsialudaivivdvesiate lneddevsldnunsas
Unsnsasndnlulusuuresuuwivlsdvesiuisuddioyalu-8isasiazUasndetiesiign
Heannuuneavinsinsandiadly engnalugldssninmm nisspudnesiliaunsonsigou
Iandildnsinshndudniiansasmsely

2.2 dsngtavdnsiasinidnsidudaluguivledvesvie (Encrypted credit

cards) IEMstaguanaaiuIBusnaseniinsnia vinglavdnsiasinneuds Wedeyalui
< £ < (Y A ! Ly Y] v a o
Aulgvesveizgnasnsviaeentdiesrumangavdng lagmllagldmalulagshwany
Uaansie Leaodiea el svialaynansiia

2.3 9285 ULABH WUTN15V0IUAAAT A U7 1 B e (Third Party authorization

I~ aw o v s s o v D Y] a v v

numbers ) WuuiEnnasiwendauasildlunistesiunsueudsldiarninsiasinainium

Ine38n1stl mingavinsinsinvesddeasgnadluniogniiulinesdnsiviminussuianadng
a Y aca v A vl v L a v a4 a 2V 1o & W |

insAnlasanaeITNUaensdy Wekdeden1stedunmseuinig Jalidndudes dumanvay

Unsiasanliiusmlaense (393Awg navdus, 2555, i 44-46)

wuIRAKAZNG B NN UNITRILILIVKEUNALATY

Tutlagdulanalantdniudgaaves "Interet of Things: loT" 138 duwesilinag
ATBUARUYNEINNBE19LLATTN LHBIRIeRRIuINITT0mMALLlABNAINTATINTAAIINAINITO
1% o a s & o a a v o Aaa o a =
Aunsaea1suudumesilaiiusednsain amgnmuazideaiddaduriuinniuidnisuans
Toyadeusvauiaunsalanouiuldnuld (interactive Multimedia) Hiun1suniauedaya

PasHua3eriedumesidaunduaisdiedsarsvesldnataduniosdondnlunis

fnrodaaswariausnIuAs v edunesidanteuldfusgrwnsrataidlan(widn 12
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2 sUnuuneang sefulaun 1) Static Web wag 2) Dynamic Web gafigaiaunaztadning
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Divlednvinifuansdeyaiiiesed1aufin (Static Web) Wuiuledniimundae
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ALANINAIN Static Web
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duaunAzgRNISITNUGEST WAIYa & unaa BuNITuns, 2020, w1 154-167)uavliing
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ganiuy’ (Elements of Design) 1318y osdusznouilnaniuld (Visual elements) 1u
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UszananaliaAuigiuni1s3an (Cognitive Processor) Waiaunsalddiusus (Perceptual

Y
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Processor) H1UNSUBIRIgaIsnT NseanwuukaznIsnaaadidanuduiiaulnsdnidaduy

A A
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1
d a

didinnselind arwsauvseenidu 8 Audsll (fo18a1 usifivingna, 2559,m11 15 ; Yang
WazANE, 2008 1t 319)

1) ileviuneundiatu (Contents) Aodauusznevvendonifuueundiadui
Uszneudeiien foyaitiaussguuivueundiedulusuuuuresdindnes nmuszneu
salufsmsldidss uazlnaiflosns o
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¥
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e
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4) n5deans (Communication) Aetaansinsedeasiuidivesivuouniia
FugheIsou o 1umsifiutesmesiuiesmayainliigndn 1wy USnstnsdwi (call center)
Sld (Email) Toaau SMS 1Tusiy
5) naidenles (Connection) Aeauanunsalunisifeslovdsineluwaznieuen
Aukeundedu saudsmnddnansalunisrumaumaigluivieundindulasivueundn
FUNIBUDNDNAE
6), N3 1RSIAUAIUADINTANIEUDIgNAT (Customization) A N1SAMUA
sUuUIB Nz ve ARl narams Tz anugnaluusaz e
7) M3ty (Commerce) Fotumaunaznszuiumsdsdeduiuuiuuoundindy
Tanaanunsnhnsdendodudldazmnuasieuduszoy aunsoudsldded @ordan
WsIMINGNa, 2559,110 19)
7.1) Easy order process fie Junouvesnisasiasaundn nmsidldu funeu
Msdededuimsldnunznidud iy, au, wily) Trfianudnauazlileen
7.2) Ordering information Aemsuansaguseasdensnensdsdedudvian
voas o
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7.3) Delivery information Aadayan1sandsduan Wy seeeIaitun1sings
aurn Teanlunisdndsduaiunuinisdadsdua sadansuastymilunisinasdua
7.4) Order/Delivery status provision Ao Liulgndin1sudsdudun1sds@edunn

v IS

waranumsdndsiedudliandinau lnenisdstanududulumediudiagndn uas
sruuRnmuanumsaldsdeauinlvnsusiumeesulay (Tracking Systems)

7.5) Alternative methods of ordering/payment delivery are available Wu
Fonadondmiunisdsdodudn (Online, Email, Phone, Fax) n3815isy (Visa, Master
card, American Express) Wagn159nasdun (Standard, Express)

7.6) Security and privacy AonssnuAuUaendevesssuUs dudn1sd 1z e
Aufnsdssdudn deyaiieafunisiuliu (Guarantee) uasulouioaui@ugium

8) musuile (Collaboration) Aensiidrusaulunisesntvutiasianuiivuey

a <

WaLATY LU nslvvolauatug (Feedback) LaztofnLius1e-9 (Comment) Inganunsain
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ANNEIAYTDINIT  DBNKUUIURBUNALATUINEIvdBannsating (93 AwYS navdus, 2555,
W1 13)

1.UUIANYTBINTTTUIAINABINITUAZNISADUAUDIADAINADINTS

LUAAATRINITTUS AIUABINITHALNITAOUAUDIMBAIIUABIN1T (Sense and
Response) 1 U135N155u3ANABINIsuay n1sneuaues LleI91nanInwIndouvagsnai
AaLAlREINuarinsasuLUatege 53057 wwAnldadanudAgnsivideld 1ianns
Annagns wuuld dywegraiiiesenisiildujifuazisnsiidunisananuianainly
NNINBUANBIAINABINTTUTIIT VOGN ATASLA
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¥

°o ® A c{' Y LY ¥ Y a a &g [ a
AnudsamensnRlgUserivlanaznauld i lgusnisuwafndildunisesnuuuliu ko UnaLa

LY [y

Y
Fuliasrsduiusiugldinensvaussanuianelasueisual Wy anundaindy a3



31
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asAUsEnauuAaUsEaunsalldeanidy 5 & ldun
1) ununagns (Strategy Plan) WHuUNagMsHodNITMNUNDUAS 1TV KDY
wandulaedunaanudenisveldilundnuay unuadvunevesnisiaviniuweundn
Fuogredarauieliliduma lngerathdndnualvesuandmunduuimssdainiu
weUndiady saulufmihnnfiaenndostu duu n1sesnuuusniuasdemsiudeyamiu
Fesmsmnuiuvevvesnguilmaneviedldiiuueundinduliifeaiidemaniagilriiy
LL@‘UW%m%’uﬂizaummﬁ’]L%mﬁu%uagiﬁﬂﬁﬁmumﬂﬁjmLﬁmm&ﬂﬁ TALQUUAY LAN2LALA
iiensoonuuutivneundindulimenzanfunguitiminenniian
msudsgldiiteniseanuuuanansautsléifu 2 dnuas. Lol
- WUINANBUEUTEYINTAIAAT LAWA WNeLea8 A3ANYT daug S1ele Y8
nauidmneganunsadmaneadeanmvunsiuiula
- wlannudnuadninet Aeutinurmiaiaznsiusifeaivasiiiausluiviey
GIGLH
2) WHUNSARUAYDULIRSI U (Scope Plan) wiuMSAuavaulnaudunis
sryveuANIewiiinsimsateuaiuUsslenildass (Functional Specifications)
Foerhmuain Liueundiadui aunsavierlsld U1 uazvoulmadiuiion (Content
Requirements) 21fidruuszneuladafisnailadldlunisiduneundindy nsfmun
YauAnsyUINMaIMuashlresnuuuivueundindudlauasdaauies veuiunves
nuuagianssusg 9 lunisesnuuu Lilesineradimaiiniiuaudesnsdu 4 lddndu
A E Wi liunAelunisafradvueundieduvasunuadlinasavinlvliaenadasiy
LRGeS
3) wHulAS9E$1997U (Structure Plan) waulAS9@3199UUTENOUAIENITEONKUY
sruvUduiusnianserivesdld (Interaction  Design)  tlun1sivuanisinauvesszuy
n1snauaueINgAnssuvelld uneundindunazniseanuuuanidaenssuansaune
(Information Architecture) unsdniiesioyauasnisdadumsluivweuniindu lnaly
nsuvasnudasnsvosdldnuiiduwundalidusuiaiuueundiady Juuile Wy
grudeyatluly luukudald Inediglveenuuulundazdiuaudnlanazugualuluns

Wweanusunsuidasaianmshnunmuatasfinaunanisvihaulusdazyaliegrsdniau
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4) wHulas3313 (Skeleton Plan) wnulpsessvanivweundndududiuves
Teavdunlangesvawnulasiasidaeiiosduseneu 3 Usenishe

- N1598NUUUTeYA (Information Design) AB N15IALTETANLIANL LALATS
wanstoyaiieliglinuamsadilaldhesenmsiausiiunmlasssis (Wireframe) fiuang
fuwnsvesesAusEnaume o vuniiuleundindu

- myeenuuvdEIURaUsEaIU (Interface Design) ABAITANUUARTLAUIVDILARY
duusznouiAsatestumahauesldiiueundindudunslineuiusenineszuuiu
Alda
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