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Abstract
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The objectives of this research are 1) To study the quality of service for tourists with mobility disabilities of
tourism personnel in the Thonburi riverside area, and 2) To study the potential of tourism personnelin serving tourists
with mobility disabilities in the Thonburi riverside area by using questionnaires. Data were collectedfrom tourists with
disabilities who experienced traveling in the Thonburi riverside area. The data were analyzed using.mean, percentage
and standard deviation statistics. And approaches for interviews, data collection with tourismpersonnel in the Thonburi
riverside district. The results of the research were as follows:

The quality of service for tourists with mobility disabilities of tourism-personnelin the Thonburi riverside area from
the opinions of tourists with mobility disabilities who have experience traveling'in. the Thonburi riverside area were divided
into 5 areas as follows: 1) Customer understanding and recognition (=373 $D=089)2) Responding to clients (=370
S.D.=0.88) 3) Reliability (%=3.68 5D.=0.80) 4) The confidence to customers (=364 S.D.=081) and 5) on the objectivity of the
service (X=3.57 S.D.=0.87), with all aspects of the opinion at a high level

The potential of tourism personnel in serving tourists with mobility disabilities in the Thonburi riverside district
was divided into 3 areas: 1) Knowledge; most tourismpersonnel in the Thonburi riverside district have basic knowledge
on how to provide services for tourists with disabilities.~ Some personnel were also knowledgeable about tourism routes
linked to nearby tourist attractions that were suitable for travel among tourists with disabilities 2) Skills; the skill of tourism
personnel in the Thonburi riverside area. Only provide assistance to tourists with disabilities. Still lacking in-depth skills
that were important and found-that the personnel had the skills to control their emotions. Understanding the nature of
travelers with disabilities Ineludingcommunication skills that were good for travelers with mobility disabilities and 3)
Personal characteristics; tourism personnel in the Thonburi riverside area often select personnel serving travelers with
physical disabilities. As strong enough in order to be able to provide assistance to tourists with mohbility disabilities. In
addition, it was found that most of the tourism personnel in the Thonburi riverside district were service-minded and had
a positive attitude towards tourists with mobility disabilities. They had good interpersonal skills take into account the
manners and welcome tourists with mobility disabilities.
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