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Abstract

This research have objective to study the efficacy and effectiveness of quality
assurance. Guidelines for the management of the quality assurance system, including
problems, obstacles and impacts from internal quality assurance of the Faculty of
Management Science. Thonburi Rajabhat University. Research on “pattern using
quantitative research. Use a specific sampling of all administrators, professors, and staff
in the Faculty of Management. Thonburi Rajabhat University consisted of o& students
using descriptive data analysis.

The research results were found that The majority of the-'sample were female,
aged between mo and e years old with a master's'degree. Being a teacher by having
been involved in number quality assurance And have work experience in quality
assurance for & years or more. For the study of the efficacy and effectiveness of quality
assurance in the Faculty of Management Sciences at the highest level. The average
value was & b, with the opinion that all internal quality assurance operations were
at the hlghest level. By doing-the most effective and efficient maintenance of arts and
culture (x = &, o), followed by management (x = . '), academic services (x = & o),
research (x = &bel. )/And the production of the least graduates (x = o). In addition,
the sample group saw that Faculty of Management Thonburi Rajabhat University has
problems and obstacles in conducting internal quality assurance of the overall level
at a high level. The mean of e.oel, with most of the sample groups that the problem
And'ebstacles to implementing internal quality assurance of all faculties at a high level
The sample group saw that there were the most common problems and obstacles in
o parts, namely the research aspect that the development of research potential for
personnel such as providing knowledge of research ethics. Encourage teachers to
publish or disseminate research results, etc., as well as in the management of the
opinion that the assessment results and recommendations from the management are
used in adjusting plans or analyzing risks. Including the use of educational quality
assurance results to improve work And analyzed to improve the indicators of the
faculty's strategic plan (x_: m.ev&). As for the study of guidelines for the management

of the quality assurance system of the Faculty, it was found that The faculty should



clarify the quality assurance procedures and processes for everyone to understand.
Raising awareness of bug reporting Real barriers are not anonymity. Preparing self-
assessment forms and reporting of all indicators for convenience. Develop a
concentration of quality assessment indicators Is consistent with the mission The vision
and progress of the organization is greater than the amount of indicators. Along with
organizing an audit system to obtain the most complete information Including using
information technology systems to assist in the operation And executives should pay
attention and supervise Follow up the audit results And implementing quality
assessment results for continuous development and improvement. And.the study of
the impact of the internal quality assurance operation of the Faculty of Management
Sciences. Thonburi Rajabhat University overall is at a high level. The average of m.c,
with most of the sample group seeing that the impact of the faculty's internal quality
assurance operation was both positive and negative at a high'level. It was found that
the sample group saw that the positive impact thatwas the. most mean was A culture

of assessment occurs in the organization (x = en.pb):
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