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Abstract

The purposes of this study were 1) to create,an efficient The Video on demand
system for service through the Internet network Office of Academic Resources and
Information Technology, Dhonburi Rajabhat University.-2) to create an efficient website
The Video on demand system for service through:the Internet network Office of Academic
Resources and Information Techhology, Dhonburi Rajabhat University. 3) to explore the
satisfaction of the faculty, staff and regular students, on The Video on demand system for
service through the Internet network Office of Academic Resources and Information
Technology, Dhonburi Rajabhat University.

The samples. of ‘this study were the faculty, staff and regular students in the
academic year 2019 at Dhonburi Rajabhat University. The 368 subjects in this study were
selected by using quota sampling. The research instruments were 1) The Video on demand
system-—for service through the Internet network Office of Academic Resources and
Information Technology, Dhonburi Rajabhat University and the create a website for watch
The Video on demand system for service through the Internet network Office of Academic
Resources and Information Technology, Dhonburi Rajabhat University. 2) quality and
efficiency assessment of The Video on demand system for service through the Internet
network Office of Academic Resources and Information Technology, Dhonburi Rajabhat
University and the create a website for watch The Video on demand system for service

through the Internet network Office of Academic Resources and Information Technology,



(@)

Dhonburi Rajabhat University. 3) a questionnaire constructed to explore satisfaction on
The Video on demand system for service through the Internet network Office of Academic
Resources and Information Technology, Dhonburi Rajabhat University The statistical
analyses used in this study were mean and standard deviation.

The findings revealed that 1) The Video on demand system for service through the
Internet network Office of Academic Resources and Information Technology, Dhonburi
Rajabhat University. was very efficient based on the expert’s inspection”(Mean = 4.40),
2)the create a website for watch The Video on demand system for service through the
Internet network Office of Academic Resources and Information Technology; Dhonburi
Rajabhat University was very efficient based on the expert’s inspection'(Mean = 4.50), and
3) in terms of The Video on demand system for service” through the Internet network
Office of Academic Resources and Information Technology, Dhonburi Rajabhat University
through, the respondents’ satisfaction was high{(Mean'= 3.91), in terms of the create an
website The Video on demand system for-service through the Internet network Office of
Academic Resources and Information Technology, Dhonburi Rajabhat University, the
respondents were strongly satisfied (Mean = 4.13), and most of the respondents were
satisfied with The Video on.demand system for service through the Internet network Office
of Academic Resources and-information Technology, Dhonburi Rajabhat University, the
respondents weré strongly satisfied (Mean = 4.11). Altogether, the results showed that The
Video on demand system for service through the Internet network Office of Academic
Resources ‘and Information Technology, Dhonburi Rajabhat University was efficient, and

the respondents were satisfied with the system.
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