Independent Study Title The Effect of Service Quality on Customer Loyalty of

Social E-commerce: A Case Study of Pinduoduo

Researcher Mr. Dong Yifeng

Advisors 1. Dr. Lalita Puangmaha

2. Dr. Sittichai Farangthong

Examination Committee

Chairman

(Asst. Prof. Dr. Ampol Navavongsathian)

Committee

Committee

(Dr. Sittichai Farangthong)

Independent Study Submitted in Partial Fulfillment of the Requirements for

The Degree of Master of Business Administration

The committee has approved this independent study

Director of Graduate Study Program

(Lect. Sirikun Buakeaw)

The Copyright of the Graduate Study Program, Dhonburi Rajabhat University





