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1. Assoc. Prof. Dr. Siripapun Leephaijaroen 
 Faculty of Business Administration and Management 

Ubon Ratchathani Rajabhat University 
 

2. Assoc. Prof. Dr. Tatchapong Settabutr 
 Faculty of Management Science 

Bansomdejchaopraya Ratchathani Rajabhat University 
 

3. Asst. Prof. Dr. Weerawit Piyanonthasin 
 Faculty of Business Administration 

Bangkok Thonburi University 
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Appendix C 
 

Questionnaire of problems in humanized management of small and medium-sized 
enterprises 
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Questionnaire of problems in humanized management of 
small and medium-sized enterprises 

 
Dear Ms./Mr:  

Hello! We are very glad that you can put down your work and take part in our 
questionnaire on the humanized management of small and medium-sized enterprises. 
The purpose of our survey is to study the humanization problems in small and medium-
sized enterprises. This questionnaire does not have the correct answer, according to the 
actual situation around you can choose, after we will provide you with the information 
in the form of a data summary, feedback to you. Afterward, we will summarize the 
information you provide in the form of data and feedback to you! 

Good luck and good health!  
I. Personal information survey:  

1. Gender:  
2. Age:  
3. Years of work in this unit:  
4. Education level:  
5. Your position: senior management (department manager or above) ¨ middle 

and junior managers¨ front-line staff¨ 

Ⅱ the questionnaire question design 

Variables Questionnaire Options 
Self-Control 
 1. Do you set goals and work to 

implement them through self-fulfillment 
and self-direction? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

2. Does the company give more autonomy 
to its employees so that they can realize 
self-control and self-management? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

3. Do companies have self-assessment 
programs in their appraisals? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
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Variables Questionnaire Options 
Strongly agree□ 

Recognize an 
employee's 
potential  

4. Are you able to use your imagination, 
creativity and ingenuity in your work? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

5. Does the organization provide 
challenging work to stimulate potential? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

6. Do companies incorporate a humanized 
management model to realize the 
potential of employees in management? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

Responsibility 

7. Do you fulfill your job responsibilities in 
your position? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

8. Has the enterprise conducted training on 
the awareness of the main responsibility? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

9. Does the company have a clear division 
of labor so that each employee 
understands his/her specific tasks and 
responsibilities? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

Employee 
Participation  

10. Have you ever been involved in the 
management of an enterprise, reform 
work? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
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Variables Questionnaire Options 

Strongly agree□ 

11. Have you integrated into the work and 
established a close relationship with the 
enterprise?  

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

12. Does the organization encourage 
employees to actively put forward their 
personal ideas and participate in building 
the organization? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

Working 
Relationship 

13. Do companies establish long-term 
cooperative working relationships with 
their employees? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

14. Are you in a mutually equal, trusting 
working relationship? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

15. Does the organization improve the 
intimacy of working relationships through 
team cohesion? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

Team 
cohesion 

16. Does the company have activities to 
improve team cohesion? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

17. Do companies emphasize the 
importance of team cohesion in their 
corporate culture? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
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Variables Questionnaire Options 
Strongly agree□ 

18. Do companies build a platform for 
team communication? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

Mutual respect 

19. Do you think that leader-employee 
exchange relationships are free and 
mutually respectful?  

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

20. Do leaders fully support the utilization 
of your talents? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

21. Is the relationship between you and 
your leader inclined to respect, sharing, 
and understanding?  

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

Leader 
Expectation 

22. do you think leaders want to build 
close relationships with their employees? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

23. do you voluntarily fulfill all of your 
leaders' expectations of you? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

24. do leaders set different expected roles 
based on individual employees? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
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Variables Questionnaire Options 
Strongly agree□ 

Team Support 

25. are leaders emotionally supportive of 
their employees? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

26. do leaders give timely support when 
you are frustrated? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 

27. do you think leaders have active 
participation in the work of the team? 

Strongly disagree□  
Disagree□ 
Neither agree nor disagree□ 
Agree□ 
Strongly agree□ 
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