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List of Experts for Research Instrument Assessment 
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List of Experts for Research Instrument Assessment 
 

1. Assoc. Prof. Dr. Siripapun  Leephaijaroen 
 Faculty of Business Administration and Management 
 Ubon Ratchathani Rajabhat University 
 
2. Asst. Prof. Dr. Nitidetch  Koohathongsumrit 
 Faculty of Science 
 Ramkhamhaeng University 
 
3. Asst. Prof. Dr. Weerawit  Piyanonthasin  
 Maehongson College 
 Chiangmai Rajabhat University 
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Appendix B 
 

Certificate of Exemption from Human Research Ethics Review 
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Certificate of Exemption from Human Research 
Ethics Review 
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Appendix C 
 

Questionnaire 
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Questionnaire 
 

Variable Number Type 
Strongly 
agree 

Mostly 
agree 

Not 
sure 

Don't 
quite 
agree 

Strongly 
disagree 

Working  
hours 

1 I have a lot of 
flexibility in deciding 
when work starts and 
ends 

5 4 3 2 1 

2 I have a lot of 
flexibility in deciding 
when to take time off 

5 4 3 2 1 

3 My job allows me to 
choose when I start 
and finish work 

5 4 3 2 1 

4 I have the freedom to 
take breaks or modify 
my work hours when 
necessary 

5 4 3 2 1 

5 I can easily modify my 
work hours to 
accommodate 
personal needs 

5 4 3 2 1 

Place of  
Work 

1 I have the option to 
choose different 
workspaces (e.g., 
shared, private, 
remote) based on my 
needs 

5 4 3 2 1 

2 My job allows me to 
work remotely when 
necessary 

5 4 3 2 1 

3 The organization 
supports flexibility in 
where I work 

5 4 3 2 1 

 4 I am able to choose a 
workspace that best 
suits my tasks and 
preferences 

5 4 3 2 1 

5 I am satisfied with the 
level of flexibility I 
have in selecting my 
workspace 

5 4 3 2 1 
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Variable Number Type 
Strongly 
agree 

Mostly 
agree 

Not 
sure 

Don't 
quite 
agree 

Strongly 
disagree 

Continuity 
of work 

1 Tasks are consistently 
managed and handed 
over without 
disruptions 

5 4 3 2 1 

2 Changes in personnel 
do not significantly 
impact the overall 
workflow and 
progress 

5 4 3 2 1 

3 There is a smooth 
transition of 
responsibilities during 
shifts or personnel 
changes 

5 4 3 2 1 

4 The organization 
effectively manages 
disruptions that could 
affect work continuity 

5 4 3 2 1 

5 Work quality remains 
consistent, even 
during transitions or 
unexpected events 

5 4 3 2 1 

Job 
satisfaction 

1 Be happy with your 
vacation 
arrangements 

5 4 3 2 1 

2 Be satisfied with the 
benefits package 

5 4 3 2 1 

3 The company's 
compensation system 
is reasonable 

5 4 3 2 1 

4 Be satisfied with your 
personal income 

5 4 3 2 1 

5 Be satisfied with the 
amount of work 
assigned 

5 4 3 2 1 

6 Be satisfied with the 
stability of your job 

5 4 3 2 1 

7 7. Be satisfied with 
your job 

5 4 3 2 1 
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Variable Number Type 
Strongly 
agree 

Mostly 
agree 

Not 
sure 

Don't 
quite 
agree 

Strongly 
disagree 

 8 Be happy with your 
hours 

5 4 3 2 1 

9 Be happy with your 
schedule 

5 4 3 2 1 

10 Be satisfied with your 
company's leave 
policy 

5 4 3 2 1 

Task 
performance 

11 I consistently meet 
the quality standards 
set for my job tasks 

5 4 3 2 1 

12 I successfully 
complete my 
assigned tasks within 
the specified 
timeframes. 

5 4 3 2 1 

13 My job performance 
aligns with the 
organization's 
expectations for my 
role. 

5 4 3 2 1 

14 I am able to 
effectively handle the 
tasks and 
responsibilities 
assigned to me. 

5 4 3 2 1 

15 The outcomes of my 
work positively 
contribute to the 
organization's 
objectives 

5 4 3 2 1 

Relationship 
performance 

16 I am able to 
collaborate 
effectively with my 
colleagues to achieve 
common goals. 

5 4 3 2 1 

17 Communication 
within our team is 
open, respectful, and 
contributes to a 
positive atmosphere 

5 4 3 2 1 
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Variable Number Type 
Strongly 
agree 

Mostly 
agree 

Not 
sure 

Don't 
quite 
agree 

Strongly 
disagree 

 18 I feel supported by 
my colleagues when 
working on projects or 
tasks. 

5 4 3 2 1 

19 Conflict resolution 
within our team is 
managed 
constructively and 
leads to positive 
outcomes. 

5 4 3 2 1 

20 The relationships 
among team 
members contribute 
positively to our 
work environment. 

5 4 3 2 1 
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Appendix D 
 

Questions for Interview 
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Questions for Interview 
 

Research objectives Questions 
1. To study the job  
 performance level of  
 officers in China Southern  
 Airlines. 

1. Can you describe your typical job responsibilities and tasks as  
 an officer at China Southern Airlines? 
2. How do you assess the quality of your work and your ability  
 to meet the expectations of your role? 
3. Can you provide examples of significant achievements or  
 contributions you've made in your current position that you  
 consider as indicators of your job performance? 

2. To analyze the effect of  
 work flexibility on job  
 performance of officers in  
 China Southern Airlines. 

1. How would you describe the level of flexibility you have in  
 determining your work hours and location as an officer? 
2. In your opinion, does the flexibility in work hours or location  
 influence your ability to complete tasks effectively? Could  
 you share specific instances where work flexibility positively  
 or negatively impacted your job performance? 
3. What factors do you think contribute to the relationship  
 between work flexibility and your overall job performance? 

3. To study the influence of  
 job satisfaction as a  
 mediating factor on the  
 relationship between work  
 flexibility and job  
 performance of officers in  
 China Southern Airlines. 

1. How satisfied are you with your current job role and the work  
 environment at China Southern Airlines? 
2. Do you believe that your level of job satisfaction plays a role  
 in how effective you are in carrying out your job  
 responsibilities? Can you provide examples? 
3. From your perspective, do you think job satisfaction mediates  
 the relationship between work flexibility and job  
 performance? If yes, how do you perceive this mediation  
 occurring in your experience? 

 
 



มห
าวทิ

ยาล
ยัร
าช
ภฏั
ธน
บุรี

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix E 
 

Example of Interview Record 
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Example of Interview Record 
 

1. Can you describe your typical job responsibilities and tasks as an officer at  
 China Southern Airlines? 
 Interviewee: The main content of the work of aviation security officers is to check 
whether passengers carry dangerous goods, such as explosive, controlled knives, 
etc., at the same time, check whether there are prohibited items and dangerous 
items in the luggage, and also be responsible for the maintenance of cabin safety. 
 
2. How do you assess the quality of your work and your ability to meet the  
 expectations of your role? 
 Interviewee: To ensure that there are no contraband and dangerous goods on the 
aircraft, to ensure the safety and maintenance of normal order of passengers and 
crew during the flight, and to ensure the overall safety of the aircraft is the best 
interpretation of the completion of the work of safety officers. 
 
3. Can you illustrate in your current job on major achievements or contributions,  
 as index of job performance? 
 Interviewee: In the work, the biggest achievement is to be able to timely and 
accurately discover the contraband carried by passengers and luggage, and the 
contraband found is usually small in size and high in concealment, it is difficult to 
be found in time by the security inspection machine, as a manual detection can find 
these items in time, it can effectively ensure the safety of the flight process and 
personnel on board, which is a high working standard. 
 
4. How would you describe the level of flexibility you have in determining your  
 work hours and location as an officer? 
 Interviewee: At present, due to the work needs and the limited number of 
personnel, the working flexibility of aviation safety officers is relatively low, and they 
need to obey the work arrangement of the company. They have relatively little 
flexibility in working time and working place, and can not make independent choices. 
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5. In your opinion, does the flexibility in work hours or location influence your  
 ability to complete tasks effectively? Could you share specific instances  
 where work flexibility positively or negatively impacted your job performance? 
 Interviewee: In my opinion, work flexibility can indeed affect my normal work 
content. If I encounter some things outside of work, I often cannot deal with them in 
time due to the limitation of working time. Moreover, due to the relatively fixed work 
place, it is almost always on the plane or at the airport security checkpoint, and it is 
difficult to get away to deal with them. For example, once my father was 
hospitalized due to acute illness and needed someone to sign the operation and 
take care of him, while other family members could not arrive at the hospital due 
to physical reasons or other reasons, so I had to ask for leave and could not 
temporarily adjust my working hours, and I could not arrive at the hospital until that 
evening at the earliest, which would make me feel anxious and distracted at work. It 
is difficult to complete the work content well. 
 
6. What factors do you think contribute to the relationship between work  
 flexibility and your overall job performance? 
 Interviewee: In my opinion, the freedom to choose when and where I work is the 
most important factor affecting my flexibility at work, and this flexibility will also 
affect my job performance. Of course, there are other factors that also influence the 
relationship between job performance and work flexibility, such as whether the 
salary is high enough and whether the work partner is permanent. 
 
7. How satisfied are you with your current job role and the work environment at  
 China Southern Airlines? 
 Interviewee: On the whole, I am satisfied with the current work content and 
working environment. However, as mentioned before, the lack of flexibility makes it 
difficult for me to complete my work well at certain times, and I even feel upset 
because I can't adjust my working hours, which is a shortcoming in my opinion. In 
addition, frequent changes in the work place also make me feel uncomfortable, 
especially the change of work partner, which makes me feel that I need to re-
integrate into the new team every time, and I need to invest more energy in 
interpersonal relationship, which sometimes even affects the normal work. 
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8. Do you believe that your level of job satisfaction plays a role in how effective  
 you  are in carrying out your job responsibilities? Can you provide examples? 
 Interviewee: Job satisfaction is a very important aspect for me, because if I feel 
dissatisfied, it may not affect me much in the short term, but in the long run, I will 
definitely feel depressed and even become restless. As a security officer, I often 
need stable emotions and careful observation to find out potential dangers, and 
changes in mood will inevitably have negative effects. For example, when I feel 
dissatisfied with my work, including my salary or my partner, I will feel particularly 
impatient and impatient at work. Once when I checked my luggage, I missed a 
relatively obvious contraband. Fortunately, some colleagues pointed out in time 
that I gradually eliminated my dissatisfaction in the subsequent company counseling 
and regained a higher job satisfaction. Then it can work properly again. 
 
9. From your perspective, do you think job satisfaction mediates the relationship  
 between work flexibility and job performance? If yes, how do you perceive  
 this mediation occurring in your experience? 
 Interviewee: In my opinion, job satisfaction is a relatively accurate factor that can 
have an important impact between work flexibility and job performance, because 
work flexibility means that we can independently choose the working time and 
place, as well as the partners we want to work with, which will greatly improve our 
work experience and enable us to obtain better satisfaction. As mentioned earlier, 
when we get a better job satisfaction, we will reflect a better level of emotion and 
attention, and we will be able to better complete the work of aviation safety officers 
and better maintain flight safety and order. 
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