Independent study title: Determinants of Social Capital: A Case Study of Dental Hospitals in
Changzhou City
Researcher: Miss Wang Ying. Degree: Master of Business Administration Dhonburi Rajabhat University.
Independent study advisors: 1) Asst. Prof. Dr. Noppawan Wisetsin 2) Asst. Prof. Dr.
Jirapong Ruanggoon. Academic year: 2023. 111 pp.

Abstract

The research objectives of this study were: 1) to understand the social capital in dental
hospitals in Changzhou City; and 2) to study the influence of social capital on the management
efficiency, doctor-patient relationship, and political engagement of dental hospitalsiin Changzhou
City. This study employed a mixed-method approach using the exploratory sequential. design. It
included interviews, questionnaire surveys, and document analysis. Data were collected from 13 key
informants through interviews to support qualitative research. Additionally, 200.questionnaires were
distributed to the staff of relevant departments in various hospitals to.gather data for quantitative
research. Data analysis involved content analysis for qualitative data and descriptive statistics and
multiple regression for quantitative data.

The research findings revealed that: 1) The social capital of the private dental hospital in
Changzhou City could be defined from three perspectives: social network, social trust, and social
norms. Simultaneously, in order to further distinguish the role of different social capital for hospitals,
it was divided into three categories: internal, external, and trust; 2) Regarding the influence of social
capital, it was divided into its influence on'the operating efficiency of hospitals, its influence on the
doctor-patient relationship, and its influence on the political participation of hospitals. In empirical
analysis, this study found that trust had the most significant influence on hospital social capital's
formation and management efficiency, surpassing both internal and external social capital. Internal
social capital improved the doctor-patient relationship through better staff treatment and
communication, while external social capital benefited from investments in medical technology and
equipment, enhancing patients' medical experience. Key factors influencing social capital in terms of
political engagement encompassed investments in medical equipment, technology, tax incentives,
and government communication frequency. Patient trust in hospitals was also closely linked to
funding trust. These findings can inform hospital management strategies, policy development, and

further research in the field of healthcare management and social capital.
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