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Abstract

This research aimed to 1) investigate the knowledge and understanding of personal income
tax payments of online store operators in the Bangkok Area Revenue Office 29, and 2) compare
the knowledge and understanding of personal income tax payments among online-store operators
in this area, categorized according to the demographic information of online store operators.
A questionnaire was used as a tool to collect data. The sample group consisted ‘of 333 online store
operators in this area by using simple random sampling method. Statistics used in data analysis
included frequency, percentage, mean, standard deviation, t-test, F/test.(ANOVA), and LSD (Least
Significance Difference).

The research findings indicated as follows. 1) The respondents had knowledge and understanding
about paying personal income tax, with an overall average score of 28.77 points out of a full score
of 35 points. When categorized by specific aspectsyrespondents scored an average of 10.33 out of
12 points for basic income tax information, 10:31 out of 13 points for tax calculation, 4.93 out of 6
points for tax payment, and 3.20 outof 4-points for penalty-related knowledge. 2) The comparative
analysis of knowledge and understanding of online store operators with different levels of
education, types of online businésses;operation duration, primary income sources, and tax filing
methods revealed statistically significant differences at the 0.05 level. The research findings can
assist the Bangkok. Area'Revenue Office 29 in improving strategies to enhance knowledge and

understanding of personaliincome tax payment among online store operators in the future.
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