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AMANNNITUINITVRIUTEN a81UNanIsanavnssy 311 Jarinssees lunmsiy
fnanwnisuiniseglusefuanndign Wediansandusiesunuin fumsidilonazdan
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nfn Tredugeiian sessnAosunIneUaYsgnAn sumideie sunstimusile
wAand wagsnuaudugUsssutensusnig fiadl oradumsgdn wiinewdnlugjing
A10150Y1MUNINTFINANT SN TVETUT N eeg1aiasensa Fevilrgnandunlduinisiie
aufanelalugauninnisusnns aenndesiuauideves 8155w Wesuue (2560,
undnge) liFnwFes maudianela aruilile wazannmmsuimsitinadonisuensioves
anf1u JSK wanasidenuin daanmnisuinisnniign lng suanuindede daanm

lusgauanaian m1uaienun1sasenudula sunisneavaues wazaunisienlaldee
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ané wazmsvensie finanmluseiusndige

druiuaudugussuveInsuins nud TunmsndseAuamninnisuinig
ogluszduann fadlonafumss ninouvesuIsniinisusinisfiazendouios sauds
Uivmilia3esilouazgunsaliviuaienionliuinig aonndestunuiAnnisussiliuganin
1U3N15U04 Parasuraman, Zeithaml & Berry (1990, p. 345) G?ﬁummLﬁugﬂﬁi‘imaﬂmiﬁm‘i
(Tangibles) Fanefis dnwazmeneamivsngliiududalduaz3usls 019 mnuazenn
wazauduszieuiSouiesresonns annuil ta3esile guUnsalineg wardnuazaiouen
yosntinaugliuinig lnewufigunsaluazdssruanuazannising winnuglvuing
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Fruamnindede nudt Tunmendiaunmnisuiniseglussdumnniigavision
Wumsgnidnauiianvaiunsalunisudledayninasnevdeasdelaedgradaiau vl
Jldvinsanunsainanusiulalunisldvinnsfumeuiomls aenadesiunuiin nsin
ANAINUTNITAIYLUUTINBIAUAINUTNT SERVQUAL 989 Parasuraman, Zeithaml &
Berry (1985, pp. 41-50) fumnuundede (Credibility) Fananain anuindede fean
1¥la anundesiu MAnanmsusnsidednduazaidauazsmenndoaiunuidoves nsnun
RISl MavViE 3R inAsums Ussyuan  daedei Wy ywsinsal ieuyns uas
Fuinwu gueiyad (2561, 1l 49-56) IivinnsAnuazes mnufanelavedliuinisiilse
ANAINAITIIUINITVRIAUGTOEUALUYNELABLIRY FINTAUATAITIALABNANATANYINUTN
sumudeiielinda winauguduinssasudanansaliduuziuaglidinuniidy
Usglovlunvinu Wuteifiindvoglussiuinniian

funnsmeuauesgndn wuin lunmsiniinunmngsusniseglussduaindiae
failerafumsznislideyasanoindniuargunsdupaniinguiininugniossanisa
ASUAIUTALIY dBAASBINULLIAANITUTHTUAMAINRUINITVRY Parasuraman, Zeithaml &
Berry (1990, p. 345) ANUN1SABUAUBIAIUABINITVDRFUUINT (Responsiveness) Fauu
Arumdon anusila uageunszieteulunisliuimsldogieiuriagi Tnentnauiina
hilalrudemdoutgné miasdainszatenisliuinislvediefuarmn way
faenndesiuaidoes gassan (igsunug (2560, undnde) daldAnw1i3es amnuilmels
malile wazguammsUEnsiiinasienisusndevesgniniiu JSK Tneransanwinuiy
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WinweAus ANUanTalunsiiuinsiarneuausInNfBInIsYeEsuuINIsuaslinw
fulainduuinmsaglauuinsiifuarSiaenadosiunuidoves gassan Wesuiuy (2560,
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A0ARADINULWIAANTUTHHUAAINUS N5V Parasuraman, Zeithaml & Berry (1990, p. 345)
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anuile wazidngndn fsmnuaanisazaudesnis esingndusazyanainay
Foemsiumnsnafuiieligndniinaufianelegean wasfaenadosiuauiseves arssan
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Aunoglusziuinniian
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firindegeian sesasunfie Funrusdlate dungfnssunisuende uazduaiiussuln
sios1A mudduitall oraunegd gnédulduimaineuimelalunuainisusms
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U3t
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Fuenuidlate wudt lunmsiudisedunrmeufndvesglévinmsoglusedy
wniign sadoradunse gléuinsiamuduinnmstosaneadvifuuien asunans
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U3 AanasTgAnsIuANRdlaTouesfulnA (Customer behaviorintentions) wed
Zeithaml, Berry & Parasuraman (1996, pp. 31-46) Fuanusalagedadunsidonnns
usmstu Jududonusn lasaunsaasveuiidoioafunsiuasunisusnisld s
doARdRINUNTANYIVRY Aunnsal @nSde wazdnynss Yudeu (2558, v 65-75) Feladnwn
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