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Abstract

The purposes of this research were to: 1) study the level of success guidelines for SAP
implementation in McKey Food Services (Thailand) Ltd.; and 2) compare success guidelines for
SAP implementation in McKey Food Services (Thailand) Ltd., classified by personal factors. The
sample group was 180 users of the SAP system of Mackey Food Services (Thailand) Co., Ltd. The
research instrument was a questionnaire with the index of item-objective congruence at 0.94 and
the alpha coefficient at 0.969. Data was analyzed using percentage, frequency, mean, standard
deviation, One Way ANOVA and multiple comparison analysis by LSD.

The research results were as follows. Most of the respondents were 31-40 years old,
bachelor's degree, 4-6 years’ duration of employment;in the engineering and production
departments, supervisor position and frequency of use of SAP was 1-3 hours/day. The
respondents’ opinions on success guidelines for SAP implementation in the company indicated a
high level, with an average of 3.78. The averages of factors were arranged, respectively: users,
consultants, organizations and quatity systems.The findings of the hypothesis were as follows.
The difference in personal factors,which were level of education, duration of employment,
department, and level of position.had-a different level of opinion with p-value of 0.008, 0.001,
0.001, and 0.037, respectively. The difference in personal factors through age and frequency of
use of SAP did not.make'a different level of opinion with p-value of 0.321 and 0.540, respectively.
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