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Abstract

The objectives of this research were 1) to investigate the quality of work life of
Kasikornbank employees of Bangkok Business Network (8) in Bangkok, 2) to compare the quality of
work life of Kasikornbank employees of Bangkok Business Network (8) in Bangkok, classified by
personal factors. The sample of this study comprised 224 Kasikornbank employees of, Bangkok
Business Network (8). The research instrument was a questionnaire with a reliability of 0.93. Data
were analyzed using statistics including frequency, percentage, mean, standard deviation, t-test and
One-way Analysis of Variance for testing the differences between means.

The findings indicated that most of the respondents were females, aged younger than 29
years old, had single status, earned an average monthly“income; not exceeding 20,000 baht,
graduated with a bachelor's degree, worked in positions of customer service officers, counseling
officers, business and service support officers. In.addition, the overall opinion on the quality of
work life of Kasikornbank employees of Bangkok Business Network (8) in Bangkok was at a high
level. When individual aspects were, considered, the aspect with the highest mean was fair and
adequate compensation, followed by‘a'safe working environment, work advancement and security,
employee rights, work-life balance; teamwork, development of personal performance, and social
benefits. Hypothesis testingiresults revealed that the respondents with different genders, ages,
marital statuses, average'monthly incomes, educational levels, length of service, and job positions
had indifferent quality of work life at Kasikornbank employees with a statistical significance level
of .05.
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