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Abstract

The objectives of this research were to: 1) study the level of technology acceptance and
the decision to use filing the income tax return by the intemnet (e-filing) of the corporates in Bangkok
area revenue office 29; 2) compare the decision to use filing the income tax retum by the-intemet (e-
filing) classified by business operation factors; 3) study the technology acceptance factors affecting
decision to use filing the income tax return by the internet (e-filing); and 4) analyze the influence of
the tax moral as the influencing factors amongst technology acceptance affecting decision to use
filing the income tax return by the internet (e-filing) of the corporates in Bangkok area revenue office
29. The samples were 370 corporates in Bangkok area revenue office. 29 by using simple random
sampling method. The research instruments were a questionnaire andyan interview. The data were
analyzed by frequency, percentage, mean, standard deviation, F-test, multiple regression analysis, and
moderating effects.

The research results showed, that: “1)"the technology acceptance in the aspect of
performance expectations in overall'was at the highest level. Perceived usefulness, ease of use,
attitudes towards use, website motivation, cost-effectiveness, reliability of system, effort, social
influence, safety, habit, and taximoral.in overall were at a high level. The system quality was at a
moderate level, and decision to use filing the income tax return by the internet (e-filing) in overall
were at a high level; 2)‘the business operations factors of the corporates having different business
nature, registered capital, number of employees, accountants, and experience in using filing the
income tax return did not cause decision to use filing the income tax return by the internet
differently; 3) tax moral, system quality, ease of use, cost-effectiveness, perceived usefulness, social
influence, reliability of system, effort, performance expectations, attitudes towards the use, habits,
websitet motivation, safety affecting decision to use filing the income tax return by the internet
(e-filing) of the corporates in Bangkok area revenue office 29; and 4) the tax moral was a control
variable as the influencing factor amongst technology acceptance, ease of use, attitudes towards use,
website motivation, cost-effectiveness, reliability of system, performance expectations, effort, social
influence, safety, and habit affecting decision to use filing the income tax return by the internet (e-

filing) of the corporates in Bangkok area revenue office 29.

Keywords: Technology acceptance, Tax moral, Decision to use filing the income tax return by the
internet

Student’s SIGNATUIE ...

Independent study adVisor’ SIGNALUIE .......c.coeeeieririeieieercsce e





