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Abstract

The objectives of the research were 1) to study. needs of English
Communication Skills Development for Promoting Sales of Entrepreneurs in Community
Enterprise, Thonburi Zone, Bangkok 2) to create and determine the effectiveness of English
Communication Skills Training Package for Promoting Sales of Entrepreneurs in Community
Enterprise, Thonburi Zone, Bangkok, 3) to. study the effectiveness of English
Communication Skills Training Package 4) to study the trainees’ satisfaction of Training
Package for Promoting Sales of Entrepreneurs in Community Enterprise, Thonburi Zone,
Bangkok and 5) to follow up~en using Training Package for Promoting Sales of
Entrepreneurs in Community Enterprise, Thonburi Zone, Bangkok. The population samples
were 7 community enterprises;, the samples for creating and determining the effectiveness
of English Communication. Skills Training Package were 2 community enterprises, 72
entrepreneursyselected by using cluster random sampling. Research instruments were the
interview. form for needs, Training Package, the lesson plans, the achievement test,
questionnaires and the interview form for Training Package. Assessment of research tools
were Try-out, Difficulty, Discrimination, reliability and IOC. The data were analyzed through
mean, standard deviation and t-test.

The results were as follows:

1) Entrepreneurs need to develop English communication skills about
greetings, asking prices, asking tastes and saying thank you.

2) The efficiency of English Communication Skills Training Package was 75.80
and 76.22 percent.

3) The trainees’ posttest scores were significantly higher than pretest scores

at the .05 level
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4) The trainees’ satisfaction for English Communication Skills Training Package
was highly positive.

5) The results of following up on using Training Package found that the
entrepreneurs created English menus and they learned other ways for English

communication.
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