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Independent study title: Opinions Affecting Customer Decision to Use Opor Car Care, Samut Prakan
Province.

Researcher: Mr. Anupong Lukmunn. Degree: Master of Business Administration (General Management).
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Abstract

The objectives of this research were: 1) to study the opinions affecting customer decision to use
Opor car care, Samut Prakan province and 2) to compare the customer decision which are classified by personal
status. Sample group included 217 customers. Questionnaires were used as a research tool with .96 confidence
level. Statistic measurement used was frequency, percentage, mean, standard deviation, t-test, and variance
analysis.

The results indicated that: 1) the opinions affecting customer decision to use Opor car care was at
high level for services, physical environment, service mind, service processing, product, and price issues.
However, promotion issue was at medium level. It should\be promoting to new customers who had monthly
income lower than 10,000 baht or/and 20;001<30,000 baht. 2) comparing the overall of opinions affecting
customer decision with different age, marital status, education level, monthly income were significantly
different at .01 statistical analysis. Comparing in each issue, customers who had different monthly income had
significantly different in product issue at .05. Different age had significantly different in price issue at .05.
Different marital statuschad significantly different in service processing issue at .05. Furthermore, different sex
had significantly different in promotion issue at .05. It means good service and modern, campaign management,

and promotion.
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