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Abstract

This research aimed: to (1) to study general characteristics of the bank staff towards the evaluation by the chief
executives of the head office of Kasikorn Banks, 2) to study opinions of the bank staff towards the evaluation by the chief
executives of the head office of Kasikorn Banks classified by the distinguish opinion topics, 3) to compare opinions of the
bank staff towards the evaluation by the chief executives of the head office of Kaskorn Banks classified by staff categories.
The device used in collecting data from 361 bank staff or the sample was the questionnaire. The statistics used in analyzing
the data were frequency, percentage, mean, standard deviation, t-test and F-test.

The research found that: 1) most responders ‘were female, age between 31-40, with bachelor
degree, holding position in chief level, with monthly salary of more than 40,000 baht, and having at least 15
years of work experience, 2) the opinions of'the bank staff towards the evaluation by the chief executives of the
head office of Kasikorn Bank classified-by'sex, age, educational level, monthly salary, and work experiences
were moderate in rank, 3) the opinions of the bank staff towards the evaluation by the chief executives of the
head office of Kasikorn Banks in terms of evaluation model, evaluation process, evaluation committee,
evaluation period, and fairness to the bank staff were moderate in rank, 4) the results from comparison of the
opinions classified by sex, position, and monthly salary were that women staff had different opinions from
those of the men, and the staff holding position in the level of deputy director with monthly salary lower than
20,000 baht had opinions towards the evaluation by the chief executive were the highest in rank. F-test analysis
indicated that the bank staff had different opinions towards the evaluation by the chief executives. The results
from comparison of opinions classified by age, degree, and work experience found that the bank staff with
aging between 20-30, with education lower than bachelor degree and work experience between 1-5 years had
opinion on the evaluation were the highest in rank but there was no significant difference when testing with the
F-test, and 5) the comparative study of the bank staff with different sexes and monthly salaries had different
results on evaluation model, evaluation process, evaluation committee, evaluation period, and fairness to the
bank staff. Finally, the results from comparison of the opinions of the bank staff with distinguish positions
were different in terms of evaluation model, evaluation process, evaluation committee, evaluation period, and
fairness to the bank staff.

Student’s SIZNALUTE ... .. .. oreeriereieeereeseeseeeeeesesseeseee s e e e s

Term paper advisor’s signature 1. .........c.oeuvnneneen 2 i 3t e



	Abstract 1.pdf
	บทคัดย่อ

	Abstract 2.pdf
	Abstract


