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Abstract

The objectives of this research were to study and compare the satisfaction of clients for the services in
the public libraries in Makhonnayok province on aspects of community’s information center, promoted learning
center, activity center and learning network development as classified by gender, age, education level, status
and occupation. The Samples were 378 clients who participated in the public libraries in Nakhonnayok province.
The instrument used in this research was a questionnaire of the client’s satisfaction of the library services. The
statistic used for analyze were perceniage, mean, standard deviation, t-test and ANOVA,

The results of this research were as the followings; The satisfaction of clients for the services in public
libraries in Nakhonnayok province in all 4 aspects were al a moderate level and in each of aspects were at
maderate level in every aspects. The satisfaction of clients for the services in public libraries in all 4 aspects as
classified by client’s gender and status, there were significantty differences at 0,05 level. The satistaction of
clients for the services in public libraries by age and education level were significantly differences at 0L03 level on
the whole, aspects, in the aspecis of information center, and leaming network development, aspects of promoted
learning center and activity center were not significantly differences. For occupation, there were not significanthy
differences. Problems and suggestions on public library's activities in Nakhonnayok province was less information
services, no cooperation with other organizations, insufficient books, old texts and destroyed materials, and also
lack of personnel making the services were found. It should be set the community's career center and collected
some vocational textbooks for clients and also participated them a chance to suggest or advise for the better

services of public libraries.
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