
f

@mqIiI) vmi'ntnnmi^Q'SMip an^nsmiiJtfiin l) fii.ii?En nmwmi) ft.m.fii@? inns Qmg"

ilm^finyn 2555 hmv, 123 vcui mtfifioj ilojmmsilg'uwiyniB^Ti'um@

imRPlElB

BjjL3j?m5fi hm uasi-wenJiEiiuviEm !Jtymm5il|iijflrmnis3Twn3iuii?i5Vi ufiVmwthjiu'DfniV) hm

iwnftutMfX'nunwii fummnijflnijwsitas'infisfrm?1]? fiq'uehaehw'UTU 95 fiu ifife^B^l l̂umsQ

ifins'imirafiB uuutTBUtnu itSw^Iwb fstitis fi'i; lej efTunJEJ-uimjnfmTU fn^ti^tfeum^ uasfn?

w?ifnfQ? viin'i rnlfwuufavi ua?;mT4cK0jJt3J!)fnl'R ina SfmuflPiiMuwBilajvn

m5ilgu^nulufliri5^3jSfisuuunatiB^lu5sradi%inEii^Bwi5wit3u5iEim%ilaE)nij3fisu%4umaE)Bg

ffflTwrnsini-anu ilai'HnflTulBfnrffninniTH'un iltyvnlh'utTfnninpiaBw'lTJfnf'iiWTJ uasilajvnRmjfmjj

3j'Ufi-3l'Ufn?w<na4 ifisTO-i^onifiynejnia viu-in isvnsilaj'mfl'iutrfnvifn^in^nuBglusswiJuin l sntim?

liiunai^^fisnofn? Rtinn5;il?aijmaiifiQnuTOmynjB^vî Tmii4 I0il̂ mm7ilg'iT -9iynje-3'W'Ufi-3i'u ^nmn
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Abstract

The objectives of this research were to study operational problems of workers in Advance Image

Card Limited Company, and to compare opinions of workers classified by demographic characteristics

concerning problems. The sample consisted of 95 workers. Questionnaires were used as a research tool. Data

were analyzed by percentage, mean, standard deviation, t-test, and one-way analysis of variance.

The result of the research indicated that the mean score of overall opinions of workers in

operational problems was moderate. According to analysis of each aspect, all five aspects also gained moderate

opinions, with working relationship problem ranked the highest, followed by working condition problem,

opportunity for promotion problem, working environment problem, and working stability problem. According

to the analysis of individual items of each aspect, "operational rules and regulation of the company were

standard and appropriate", working condition aspect was given high opinion while other items were moderate.

The comparison of workers' opinions toward the problems when they were classified by demographic

characteristics indicated that workers having different demographic characteristics were not significantly

different. From the analysis of each aspect, workers having different salary had different opinions concerning

working stability at a 0.05 significance level. From the analysis of individual items, workers having different

age and salary had significantly different opinions on "working until retirement' at a 0.05. In addition, workers

having different salary and position had significantly different opinions on "monthly salary is sufficient for

present cost of living" at a 0.05.
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