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Abstract

The objectives of this research were to study operational problems of workers in Advance Image
Card Limited Company, and to compare opinions of workers classified by demographic characteristics
concerning problems. The sample consisted of 95 workers. Questionnaires were used as a research tool. Data
were analyzed by percentage, mean, standard deviation, t-teét, and one-\,\'/ay analysis of variance.

The result of the research indicated that the mean score of overall opinions of workers in
operational problems was moderate. According to analysis of each aspect, all five aspects also gained moderate
opinions, with working relationship problem ranked the highest, followed by working condition problem,
opportunity for promotion problem, working environment problem, and working stability problem. According
to the analysis of individual items of each aspect, “operational rules and regulation of the company were
standard and appropriate”, working condition aspect was given high opinion while other items were moderate.
The comparison of workers’ opinions toward the problems when they were classified by demographic
characteristics indicated that workers having different demographic characteristics were not significantly
different. From the analysis of each aspect, workers having different salary had different opinions concerning
working stability at a 0.05 significance level. From the analysis of individual items, workers having different
age and salary had significantly different opinions on “working until retirement” at a 0.05. In addition, workers
having different salary and position had significantly different opinions on “monthly salary is sufficient for

present cost of living” at a 0.05.
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