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Abstract

The purposes of this research were 1) to study the quality of work life of woman workers in
industrial estates in Samutprakan Province, 2) to compare the quality of work life of woman workers, 3) to
study woman workers’ comments and suggestions for developing of the quality-of work life. The sample group
composed of 400 woman workers in two industrial estates in Samutprakarn Province. The data were collected
by the questionnaire with a reliability value 0.93 (alpha coefficient value). The statistics used for analysis were
percentage, mean, standard deviation, t-test and F-test.

The research results indicated that: 1) The quality. of 'work life of woman workers in industrial
estates in Samutprakarn Province was at a moderate level. When considering dimension by dimension, it
showed that the quality of work life of woman workers was also at a moderate level in all dimensions ranking
from the highest to the lowest mean values of all dimensions orderly, the serial were as follows: safety work
condition and health promotion, social integration or collaborating work, balance of work life and family life,
democracy in organization; opportunity to develop human capacities, growth and security on job, and adequate
and fair compensation. 2) Comparing the quality of work life of woman workers by personal variables, it found
that the ones with different ages, marital statuses, education levels, salaries, work experiences and locations of
work place, had no different qualities of work life, but considering dimension by dimension, it found that the
woman workers with different education levels, had significantly different qualities of work life in balance of
work life and family life, dimension at the statistical level 0.05. The ones with different salaries had
significantly different qualities of work life in growth and security on job, and in the democracy in organization
dimensions at the statistical level 0.05, and the ones with different locations of work place had significantly
different qualities of work life in safety work condition and health promotion, and in growth and security on job
dimensions at the statistical level 0.05. 3) 126 woman workers which were 31.5 percents of the sampling group,
gave comments and suggestions for developing of the quality of work life. The first suggestion was in adequate
and fair compensation dimension which was the most frequencies (n = 85), the second one was in growth and

security on job dimension (n = 60).
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