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Abstract

The objective of the study was to study about agent and the level of satisfaction ol the 150 agents in
Bangkok. The questionnaire was used (o collect 1he data which was analysed by percentage, the arithmetic mean,
standard deviation, and ranking.

Results of the study indicated that: (1) the agents in Bangkok most business was a limited partnership 42.7%
and 5 years up of being agent 70%. thal sale only SANWA product 59.3% and the average of the purchase per
month was 5 orders up 34, 7%. (2) the satisfaction of agents for the sale service in 3 aspects were (1) product
specification, convenience, the agents had the most satisfaction. (2} sale services, the agents had middle level of
satisfaction, when considered in each items, the convenience in contact to the salesman was the mosl satisfaction,
and the last was technigque services, (3} customer services, agents had satisfaction at low level, when considered in
each items, agents had the most satisfaction on the correct products delivery and the lowest was delivery

information.



