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Abstract

The objectives of this research were to study the management of service by government officers of
the court of justice in Samutprakan province and to compare the management of public service by government
officers in views of people receiving the public service classified by demographic characteristics. The sample
included 108 service receivers. Questionnaires were used as a research tool. Data were analyzed by
percentage, mean, standard deviation, and One-way ANOVA.

The results of the research indicated that the mean score.of overall management of public service
by government officers, mentioned above, was at the medium ‘level. Aspect analyses revealed that the 3 aspects
placed at high level ranked in descending order were: legal righteousness, technical or academic standard,, and
equality. The comparison of management of public service by government officers in views of service receivers
classified by demographic characteristics showed that the receivers of service had no statistically significant
difference in opinions toward the management of public service. Aspect comparison revealed that service
receivers having different monthly income were significantly different in their overall opinions toward
sufficiency aspect at 0.01.*Service receivers having different marital status were significantly different in their

overall opinions on convenience, quickness, and reliability at 0.05.
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