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unti3

iBehmwfmiciii

fniii'EJifg^miijf'HiJi-siJijgim'VTejmaQ'uniifj'ui'uis-aiia'uiljsfiijSniyi a^nVi

(Research Methodology) R8miQBE)m^1IQ!) (Survey Research) NQBfjiî im'UfniSfl'yienJJ

1. ita^Tifmmsndusnigem

2. immum^unTsiw

3. n-mniniunyimim

mfe)1pinTH'UfTuoiJiiupiiii0-3iJfs'!Kin5uti^ndjj î9fJi^ ^fl

1. ilisvini

fT3jyiiil5imii,D?i l ^iwtu 721531Ieru najili^^nn^w 432 fiu

2. nfjWhaa'@

weiuQfjfnjIi îiEiu imsMTHWi^iE)^ 4 ilia Ipiud' ^itiuf@Hi^i'Vifn? fJiEJufvn^^uiJ^suTfu

miRfi'HiilisojjSfiiJittiJVii'iJ^ifnitnj^ l btuqu 205 fiu l^ynTHUfiinn^nn-aug^ifif ii^ufis

JJaiunu (Krejcie and Morgan, 1970, p. 608 01-311-9114 Ills m-3tTQtT̂ , 2551, VfUl 191) fiSfniU
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flflifllflf 914 .05 l^TBfliTtflJUlJlJUlî TO (stratified sampling) FmJffWllJnJe-qibsinfn fimi

njî T^itej'mlTXEiumitn ^n?imiiIfii6upi '̂u^fni'nfiinil?sif)3j f̂iinfr3JTi?iJ?nfni'inj?i 1 w

pmi-wnm-a

mil@ 3.1 wnfiT̂ if emuasnmjpneEJ'vg

fiin : m$mimmyiUY\ 5mm^zmftf)m^m'd'3'}m'3mi,2553,Yiii']7

m

flfjjJenQEm'W'HUA 205 flTJ Ulj'-atlluWBTUQEJfliftmSfQ^NBTUQEJfn? 66 flli IIUS

3>@HTHUn ÎnO^ 4 pJneJ 139 fill

ifi-afi  ̂wan lv li4fntif)Ei

1. tffinaisififfi'jjja

tPlfQ-3CB^l^l'Ufn?l,niIill!)JJfil'Ufn'3Q?EJPl?-3fllll'UUlJlltTQllfl13J mksQfHll'U 3

31
mil wu

imsnjeijfifi'lhiil'u IHfiyflisiil'uuiJiiraafiflDiJ (Check List) itasfiBiietau mpf 9iu wnimu-a

PIBU^ 2 UlJlJtTQllf)13JmEJ'3niIfni3Jnpim<UPITUTSUlJgill1!l}'3 iniBB'Uflif ETUlflH

@#
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ran

fifn-3

Tt-ait!)T4

11

33

28

72

?a-jwBTy3EJfiT3

11

49

84

144

W4 l̂ifl

44

132

112 .

288

432

(mO
^BTW3!Jf)T5U11S5

tB-a^BTUQEIflTSi

7

27

32

66

W4^liEJ

28

72

39

139

205



V i2 (witasajjffiitniJYi l - 6) w.fi.2546 iilimanTuflTumiulvniisiJiiflUfmMwa9i3ni,1et'u1'u

UlJlJfl91Ja'13Ji@5t'h'Ulbsjnaifh (Rating Scale) 5 izm PlUJUllliniQ^ (Likert's Scales) ^9 S

fil'UTH'Ufl '̂Q (iJfyiio-3 lifliSail, 2533, VCU1 94-95)

is^u 4 MinEJO^ Sis '̂ijfniuflpii'HiiPiTU^iiiiPiim'Vim'Hag'uniiEJW inn

5s^u 3 Minfjn-3 8is^iifniJj^muFiTU5s;uiiPiimcK'3m'H30'uniiEJtu ilTUfmi^

isRU 2 'Hjjiyo^ Sis ufmunpimupiTU5suupjimsi}'3fii'Ha8'uni,iEiu wsej

is^u 1 viuiejn^ S5s^lJfn 3̂J^9̂ m 4̂s?lTUI ;̂u Ĵfjlm'^tf'̂ om^9'unt1f) Ĵ unmm\

uY\ 3 ilfyvnims'WQifTwgims Da^wpieiJuuiifTgiJtnjjmfnniJfniijfvniisiJij

gua^umaecuni1fj'U0fJi^iil'uisiiTJiilt!uiJiitt9iJC)n3Juiji)m9fi?)9iiimsilaifJi,ilpi

2.1 wntnmntni emi imswamiiM^mfjiniiisiJiigim^iEiivf^g'uni.ifJu imu

niiijf'Hiiimsfiii^niiPin<u5s;iiijfiim5tf'3E)ma9'uni,iE)i49f)i-3iilv!is;iJiJ NT^SfniumiJTi

3>  , H i V
iifinniJtmstmififiPiijjfiijariiiiiiviiiisiJijgtm'v-iEjmHo'unifei'u^i^w^ l -t^tuy! 2 (tu

ibsjoymryiilvi l - 6) yj.fr. 2546 u9^n7iJfT6ufny<5p)im2;nTUfi-3TUfimsni5Ufn5fnifrn'Hi î4

1atT!'̂ isiJijni5iifTiiiuasniiliani5^iiJTianni?uims1 f̂T5i'aeU0flisii3J^fii9iifia3Jiianni?

imsuui^PipnufiSoniiijf'Hi^iisiJijgufi^TEimaQ'uniia'U'tfQ^f'u^ l -^T^'fu^ 2 (tu

ilisfijj^nyni]^ l - 6) iN.fr. 2546 iu9^ni3UiT6ufnn5fitms;^ii4n-3iijfiaij;fi5iurnim5frnuifl'u

mj;j['iu3J0'3fntasn9D 5 piiu ^9 aiumif^n'uniioiJiilvjntJTJfififi PiiiifniRPinio^iIniifju

îwrniff-amfwiTniitJiJ Piiumii]0-3n<uufis;un1nilyvn mitf^^ig IfifjnTHWfiPiiwfis 10 #0

iilu0-3RiJ?s;n0iJ TU^ 6 on 5 =110 @nwmmjfl 55 w

2.2 trii^imiitToijmu huiM 55 tfo snuranfniimsimifiPipnijgfiomiiJi'Hii

isu'uwimiJiai'Hao'unii fju^i^fv!̂  1 - 'im'wfi 2 (wilisoufrntni)̂  1-6) n.fr. 2546 n^nsu

gtumiw5fiims^TUfi'3iv!fiai3jniijjniifnf^ntniiuw'w^sTu leiemfmin'Hafifmfmftf'i^

UU1J1T01Jtn3J
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\ > t

2.3 wQ^yt4i?n-3UiJiJtTsiJfn3jyi "̂an^6uu imjeOTinwywfniminyien'U'W'umTO
3;P15Ti)^911tml6Ut'UB'H1 flfiB^UffilJQUimiflOTH imTUIWniJfuil^ltnlil

Htf aistfi!iipiTUfn?T'?iimsfn?ilTst5'uwti Itutu 1 fiu ^q

1. ^1-31^1 SSfTB'U fl^TUl?l)fnTWfTil

2.5 unuiJiJtTBiipniJilf'iJilT^ufil ĵpinij^Nyii'̂ fituQTOTJS'uiirasm'usQiTiii'TO
q qj q q

$f , ' , t

2.6 mtmi^mmilVimilU (Reliability)

ll(try out) 1^'lJH91 4̂^eJfn?I?@3^1 '̂^ ?0-3WBTUQani7l^i!?jiu u^s'hq'htjM'ihw 4 Ĵio Iwtfi ^lia

im-niTiinfm ^iaii?ini^iiiJ?s3Jifu pjiejufrn^ijfinnn? tms l̂iejii?vn?'n']liJ @UQ^T^iiej'u

ihsaimnin ^n?i^TUfi^nutiupi'W'u^fn?^fiinilirsfiu f̂iintTJjyii'il?nf)ii'iEu?i 1 ^lu'l f̂iBU

^IWIWUIU 30 ?1T4

2.6.1  wnfniumsru'UB-miJimBiJfniJ Oil? i'w-3tTT'tr^, 2551, vfui 260)

IplEj1 f̂f l̂1rf)11"H1flI1 '̂jJllfsS'Vl? UQHrli (Alpha Coefficient) ^B-weiiinfl (Cronbach) \ ftl

fmUW!)3J1UsU!)>3mili1T91Jfn3JtyilflII 0.96

2.7 ihlflfQ^WQU'llJflJll^tll'UBilll^tTUljiifU UflSIJTiflf9-309^trfi^1ll

^H'ui4fn?inijl'!)5y?iPi'0iiJ

4
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fmmimimwlfeys)

2. RQ^unHiI^ffQ^B!)Ufyi^yif9ij'M'qui)]j-er9iiiii3jliJmii\ QyTi?ii3jTi^iioiu

il? tijj^ntn ^n?i^TUfi-qTuinjpiiwiu^fn?nfiinil7Sfi3j#fi@itT3Jvii'iJ?ifn?i,iiipi .1 pbejpi'uifn

3. HQ^'o^it'U'UfnfmiimiiJtTQiifnu^Tapi'uto^ IpiaunfiuuutTDiimiiw'Mii?! 205

@HUH tflflU 205131111 flPllllU^QEltlS 100

'flTnifmswjfjija

9/ $J i

flViVmesyfi lpififn??ii'3!)tTi]iifmjJinjii?tii'eUQ-3UiiutreiJfn3J ua iW7nsini9ij?iTflel$

d a. a, a/ ATil?ufi?u^n?^|ilvn^tTra mil

1.  vnfhmilmuf'mihsfiQiJfho mfgans (p) finraSa (x) fhfmumEi-a 11114

3J1P1?JTU (SD)

3/

1 S/ 1ĴieJii?'Mi?rfTliJ 6ug^T?^i1ej'uil7Sf)3J f̂iiii ^nflffiiTfl<nmwwi4fini?flnyiibs]imfiin

2533, Y\  94-95)
1  3̂finralawu?! 4.50-5.00  @ninejfvq Sisfi'iifmynfimwpiTUisiiiigim^ai'HaQ

ilfiifej'uuifi^gpi

t  a'Fi'iralawupi 3.50-4.49  H3Jia^ Sf^iifnuj^pimuphuisiiiiguti^Eimfa

ilfitfauajifi

Fi'nrafiawtt?! 2.50 -3.49  mn i>3 flfSJmfmajSpimviPiTuisiiijfjim^ejmfs

@ufitfauilTUfim-3
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im
I  3)fmmfjefaupi 1.50-2.49  i-finyik SssmjfnraflmwuflnussiiijguOTmwnf)

iTfuierU'USU

fiira?Eipfaupi loo-1.49  mnefk m -̂umiummmimzwmmimm'Q

finis v\ \ wv\ [9\

uTf^ifauiJistiJJFrfiin wn^i^'iiIfi^itJî Pi'W'u^fn f̂iyiiJjsfiu f̂iiJTcTuvi^iJfim^iniPi l lu

fnvif Qu ^iifunpnu irm ipiail-fnTyiPitTBiJ t-test  ifOfifidu^QBdi^iilwQiTTSflifin'u

(Independent Saxaples)

4. tiJiaiimeiiJfiQnw^^mu^B^wiifwiiTif̂ iioijmainiiisiJijgufi^omfQ'Ufitiau

luT^ifrnjitesflu f̂itn ^nfimiufi^@t!UTO'u^fiifnfiiiiil5stiJj^nuntT3JTiifil?nfni'tnj?i 1 lu

fiTW^Qu ^luufipnuaia ^s îifiiifffiin il^striifnitu tms6U'un?iU0'3Tir-3tto'u TpiejIwi?

Qifi?ns'HfmuiiiJ?itammunn-u?iog (One Way anova) lufii^^fln'iu^fi^nueEi^fl

@uejtfimy ^ifuufn^iiHaiimEiijfhralaiilwf iEig?n3JTf nig^ra^trJ (Scheffe)

qj "U
S/ TiT^tieJUlllSfllinfiMT ^nfl^TUfl^TUl̂ lPlW'U^fn?^f)i)llJ5SS)JJnflU1tT3JT15lJi:1fn?l6U?l 1

moiniJfli?iJ?Tiiii?siiijgim^amf!3Tlni1ai4Qdi^î TsiJiiI^all!Ti3nni?t!,fisuuQ^^niJ

guafniriif'Hii'asiJiJfiuii^Tat'Hfs'UfiiieTJ^Q^w^ l -ww^ 2 CiruibsaiMfitniJfi 1-6)

vi.pr.2546 6U9-3fHf3jgufnw5?iimsmiIfi^TUfia!Sfi??3jfn?fii?frfiiiiiuwiw'ujTU fl âfl

1. ^Rli-aiJf ^lia (Descriptive Statistics)

1.1 fhferas (Percentage) IpiaRTUlflifliflOTi' (ill? IWIHITfl, 2551, 1̂41 295)

ftm  P = @ x 100

HJQ

*
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25E35??
"soaiaj

1.2 fhlfiaeJ (X)1flOTTU-3tU!nfiOT5 Oii5 m^JTltti, 2551,^^1284)

-  Ex

fpli  X =  

13J9 X  UYIU fhlftfiEl

EX  UYIli Nfl5'33JsU0-3eUQijt1

a/

1.3 fiilfia^mii3J1?112TU (Standard Deviation) iflfJfhmfUinfmfll (Qils

m-3fTQtY^, 2551, VCUI 296)

flffli  S = J@ @

n @1

ilia  s  arm mtnmii^iimiraiip'u

3/Sx  arm H0n3J'U0-3fm3Jii n?!ii-3'n'3'HUfi

a/

2. fiifniJJifeiJunj9-3uuiJtT9iJoiJj ifiEil ŝnj'Hifii îJilis '̂nB tieeirln (Alpha

Coefficient) ug^fligWUIfi (Cronbach) IflEJfh'UQfll'innfras (llh imttim, 2551, -HUT 260)

K IS
tim  a =  U r1
v I ^2K-l[  S,

Ss^  imu HasiJjnja-afiifniJJiiiljil^iwi'ui.m '̂UQ

S.2 UV)"U fl'ifmiJllllllJlTU5QUeUQ-3flSUVI\

K  inru ?TUTucu0D0^mjiJfToiJjn3J

3. ffoinJieJlimaUfiiraflfJ l^CJVnfin t-test (Independent) Ipltlfh'U'JtU'DingflS (111?

imtiim, 2551, WU1 334-335)

Xi  Xj
geli  t =

|(n1-'K+("2-1>2

iij +n2 @2

1  1

I
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i
df = n, +112-2

UJB  Xi  iinu flnralanj^flfiUfhaerafmijfi l

t QJ IX2  MTU fiilBBasU9'3fia3J?l'3!)EJ1'3fig3Jyi2

nj  mru nmnOTB^fiflimied'Nfimjfi 1

i^ MTU ^J'Uifl'UB^fldwHQBd^fi@^ 2

S,2  MTU fmaJllll?lli"3T4'U9>3n@ '̂'39ai'3fiqI3J^ 1

s22  urni fmuuil̂ iliTU'DQ^ndaj^g^fidu^ 2

4. tT^nlieJiirooiJflirala iflejl f̂lii-QifisiswnimdsikmnjiJvmiflEn (One

Way ANOVA) TplEI^TWaai^nfigpl^ (llh IWtTCfffl, 2551, YiW 335)

ftm  F =
MS,.

13J9  F = miIfbii F (F-ratio)

MSb  = Mean Square between groups

MSW  = Mean Square within group

1Ufl1'm^U?lfl^fT1U9Eii-5fll4EJmRfy H^^)nfltT!)llpniUU?lf)9iii-3lll'U51E)gTplEITSliUB-5

otIiy! (Scheffe)

4
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